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BT TV Adopts Telestream Vantage for Enhanced
Multiscreen OTT Media Processing

Leading UK Telco service provider enhances business agility with Telestream;
Introduces robust multiscreen services to better serve millions of consumers

Nevada City, California, July 24, 2018 — “The Vantage Workflow Designer has proved popular
with our team as an easy to understand, yet powerful and dynamic toolset. Vantage has given
greater control of our VOD processing, reducing manual effort and helping the team to work
more efficiently. It has reduced multiscreen media transcoding times by up to 30 percent, which
was key in selecting Vantage,” commented Peter Harvey, Head of Content Operations (VOD
and Digital Media) at BT Technology.

Peter Harvey was commenting on news that BT TV, a subscription IPTV service offered by the
UK’s largest telecom service provider, BT, has adopted Telestream’s Vantage Media
Processing Platform. This move creates a robust, high-speed multiscreen media processing
solution with automated quality assurance to better serve BT TV customers. Telestream’s local
channel partner, Boxer Systems, worked closely with BT TV to specify, install and configure the
system.

At BT TV’s London-based technical headquarters, Vantage is being used to analyze the
technical properties of VOD content, extract and create appropriate metadata which is used to
drive Vantage workflow decisions and to transcode VOD content into high quality multiscreen
formats for OTT delivery. In addition, Telestream Switch player is now the company’s media
player of choice, with multi-format support, solid file inspection and support for captions and
subtitles playback.

Employing Vantage has allowed BT to launch enhanced features into the BT TV APP & Web
player, enabling customers to access multiscreen versions of any rented or purchased content
with the minimum of delay. The project supports the BT TV APP across iOS and Android
devices as well as Amazon tablet. A later release will incorporate access to large screens,


http://www.telestream.net/vantage/overview.htm
http://www.telestream.net/switch/overview.htm

including Apple TV, Chromecast, Amazon Fire TV/Firestick and Samsung Smart TV’s.

This ambitious project was fueled by BT TV’s need to enhance its business agility and support
business development goals focused on its OTT VOD operations. The decision to integrate
Vantage into BT TV’s estate was made to enable the shortest possible delivery times for
multiscreen formats, which was paramount due to the time constraints of the project and large
volume of content to be processed.

Power, speed and elegant workflow orchestration characterize Vantage

The company evaluated all of the available transcoding options and found that Vantage offered
high quality content in the widest range of multiscreen formats, with media processing times that
are significantly faster than any other platform. BT TV reports that Vantage is 25 — 30 percent
faster than its previous transcoding platform.

“Vantage contributes significantly to our business agility,” explains Peter Harvey. “The fast
turnaround times of our multiscreen files allowed our new App and Web product to launch on
time two weeks ago. We are also currently looking at the Speech-to-Text model to assist with
subtitling requirements and a number of other elements that are currently under development.

“The fact that Vantage can be used as a workflow tool - replacing or substituting some MAM
functionality - the turnaround speeds of multiscreen files, and the further options to utilize
Telestream’s elastic transcoding option, if required, were all strong drivers in our selection
decision,” concluded Peter Harvey. “Already, we are formulating exciting plans for additional
ways in which we can utilize Vantage in our core business operations.”

For more information on Telestream technology solutions, go to www.telestream.net
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About Telestream

Telestream provides world-class live and on-demand digital video tools and workflow solutions
that allow consumers and businesses to transform video on the desktop and across the
enterprise. Many of the world’s most demanding media and entertainment companies as well as
a growing number of users in a broad range of business environments, rely on Telestream
products to streamline operations, reach broader audiences, generate more revenue from and
ensure the quality of their media. Telestream products span the entire digital media lifecycle,
including video capture and ingest; live and on-demand encoding and transcoding; captioning;
playback and inspection, delivery, and live streaming; automation and orchestration; with its iQ
product line, Telestream enables the monitoring and management of quality service and
experience over any network.
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Telestream corporate headquarters are located in Nevada City, California. The company is
privately held. For company and product information, visit www.telestream.net.
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