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Preface

Pipeline Web Site — FAQs, Forums & Upgrades

Web Site. http://www.telestream.net/telestream-support/pipeline/support.htm

Returning Inoperative Pipelines (RMA)

If your Pipeline is inoperative, contact Telestream at the Pipeline support email address provided below, or
contact your authorized reseller. Provide your company and contact information, the serial number of the
inoperative unit, and request instructions for Return Material Authorization.

Company and Product Information
For information about Telestream or its products, please contact us via:
Web Site. www.telestream.net

Sales and Marketing Email. info@telestream.net

Mail
Telestream, Inc.

848 Gold Flat Road, Suite 1
Nevada City, CA. USA 95959

International Telestream Distributors

See the Telestream Web site at www.telestream.net for your regional authorized Telestream distributor.

FCC Emission Information

Ethernet connections to Pipeline devices must be made using a shielded Category 5 or Category 6 cable
to ensure emissions are within standards. This equipment has been tested and found to comply with the
limits for a Class A digital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference with other electronic
equipment in which case the user will be required to correct the interference at his/her own expense.
Changes or modifications not expressly approved by Telestream can affect emission compliance and could
void the user's authority to operate this equipment.
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