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Windows Server 2012 R2 Installation

Operating System preliminary steps

Welcome to the ContentAgent Server 2012 R2 installation guide. Before you begin your
ContentAgent installation, the following steps must be completed before running the
base installer:

1. Run Start->Administrative Tools->Server Manager->Add Roles and
Features

WELCOME TO SERVER MANAGER

o Configure this local server

QUICK START

Add roles and features

(36}

(3%]

Add other servers to manage

WHAT'S NEW s o
4 Create a server group

(%]

Connect this server to cloud services

LEARN MORE

2. Add/install the following features:

e Quality Windows Audio Video Experience

- :I::-

= Add Roles and Features Wizard

DESTINATION SERVER
WIN-106546F1303

Select features

M The destination server has a pending restart. We recommend that you restart the destination server before either installing o... x

Before You Begin Select one or more features to install on the selected server,

Installation Type Features Description

Server Selection ~ Quality Windows Audio Video

R Experience (gWave) is a networking
platform for audio video (AV)
streaming applications on IP home
networks. gWave enhances AV
streaming performance and
reliability by ensuring network
quality-of-service (QoS) for AV
applications, It provides mechanisms
for admission control, run time
monitoring and enforcement,

[[] Management OData |15 Extension

v| Media Foundation (Installed)

Server Roles

ETE

Confirmation

[] Message Queuing
[ Multipath /O
[] Network Load Balancing

1o By e SO T CHN . WY L

e Windows Process Activation Service (including .NET Environment 3.5)

[ Telnet Server
[ TFTP Client

b v User Interfaces and Infrastructure {Installed)

generalizes the IIS process model,
removing the dependency on HTTP.
All the features of |IS that were

Servar Roles

[ Windows Biometric Framework
[ Windows Feedback Forwarder
[] Windows Identity Foundation 3.5
[] Windows Internal Database

i i

Process Model
NET Enwvironment 3.5
[ Configuration APls

[ Windows Search Service

previously available only to HTTP
applications are now available to
applications hosting Windows
Communication Foundation (WCF)
services, using non-HTTP protocols.
IIS 8.5 also uses Windows Process
Activation Service for message-
based activation over HTTP.



o _NET Framework 3.5/4.5 Features

DESTINATION SERVER

Select features WIN-106546F1303

Before You Begin Select one or more features to install on the selected server,

Installation Type Features Description

Server Selection NET Framework 4.5 provides a

comprehensive and consistent
programming model for quickly and

I easily building and running

[ NET Framework 3.5 Features
Server Roles

.NET Framework 4.5 Features

Features

applications that are built for various
platforms including desktop PCs,

Confirmation [] BitLocker Drive Encryption

e Desktop Experience

Server Selection [ A Desktop Experience includes
Server Roles B[] SNMP Service features of Windows 8.1, including
- Windows Search, Windows Search
[] Telnet Client 4
lets you search your device and the
Confirmation [ Telnet Server Internet from one place. To learn
[] TFTP Client | more about Desktop Experience,
v : : :
" : User Interfaces and Infrastructure (2 of 3 installed) including how to disable web results
R e o ; from Windows Search, read http://
[V] Graphical Management Tools and Infrastructu | go.microsoft.com/fulink/?
Desktop Experienc Linkld=390729
[V Server Graphical Shell {Installed)
[] Windows Biometric Framework ﬂ

3. Disable User Account Control settings (bring the slider down completely).
Run Start -> UAC (user account control)

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
el me more about User Account Control settings

Always notify
- - Never notify me when:
* Appstry to install software or make changes to my
computer
- - ® | make changes to Windows settings
- @ Mot recommended.

/E\-‘H notify

o

4. Reboot your system
5. Install the latest Windows updates and reboot your system again.




6. Open Windows Services: Run Start -> Services

Search

Everywhere -

services E

Q S

(é\ Component

Change the following Windows services to start automatically:

¢ Windows Audio
e Windows Audio Endpoint Builder

% Volume Shadow Copy Manages... Running Manual Local Syste...
~5 WehClient Enables ... Manual (Trig... Local Service
« Windows Audio Manages... Manual Local Service
Lo Windows Audic Endpoint Builder Manages... Manual Local Syste...
- Windows Color System The WS Manual Local Service
“4 Windows Connection Manager Makes a... Running  Automatic (T.. Local Service
2 Windows Driver Foundation - User-mo... Creates a... Manual (Trig... Local Syste...

Windows Audio Properties (Local Computer) -

General | Log On | F{ecoveryl Dependencies |

Service name:  Audiosrv

Display name: Windows Audio

E'I'\'ianages audio for Windows-based programs. ff this| -

Description: |
P service is stopped, audio devices and effects will not

Path to executable:
C:\Windows\System 32'svchost .exe 4 Local ServiceMetwork Restricted

[Startup type: Automaticl ¥

Service status:  Stopped

Stop Pause Resume

You can specify the start parameters that apply when you start the service
from hers.

Start parameters: | |

ContentAgent Installer:

Please ensure that your system does not have an existing instance of SQL Express or



SQL Standard installed before you continue.

You will need the following installation components from your support representative:

CA_App_Unzipper.exe

Software update (.réu extension)
Filterpack (.réu extension)
CA_App_Unzipper.exe

License entitlement generator

;. CA_App_Unzipper.exe
e ContentAgent 3_10_0_2 Installer.exe
|| ContentAgent 3_10_0_7.réu

&) LicenseEntitlementGeneratorCore.exe

| Update_3-10-bb_x64 Filters-110221.rbu

If you are missing any of these components, please contact casupport@telestream.net

As part of Windows security, your downloaded media may be blocked. Once your
download has completed, ensure that your installation media is unblocked. If your
installation media arrives in a zipped format, then you will only need to unblock the zip
file.

Right click your file -> Properties -> “unblock” -> OK

Attributes: [JRead-orly []Hidden Advanced...

Security: This file came from another
computer and might be blocked tolliaeanoiock

help protect this computer.

OK Cancel HApply

You are now ready to run the ContentAgent base installer. Run as admin if necessary. Right
click -> Run as administrator:

m Home Share View Manage

\4'\' i T| » This PC » Local Disk (C) » CA_Installer v o
a
7 Favorites Narne Date modified Type Sie
B Desktop |2 ContentAgent 3 10.0_2 Installer.exe 11059071 40,41 Aanlication
4 Downloads ) | Op
=1 Recent places

Trauhlechnnt Frranatihilibe

The installAware Wizard may take a moment to load:

InstallAware Wizard -

| = TheInstallAware Wizard is verifying the contents
ﬁ of this setup package. This may take a moment.

=]

You will be presented with a ContentAgent prerequisites screen. Click Next to continue:


mailto:casupport@telestream.net

= Vecima Technology (UK) Ltd =
ﬁContentAgent Prerequisites

tup will install the following components:

You may be prompted to reboot during the prerequisites installation:

ﬁomenmgent - InstallAware Wizard -

4. ContentAgent Setu
p h g P

Your computer needs to be restarted before
ContentAgent Setup can continue,

Please save your work in all running programs and click
QK to restart your computer, Setup will resume once
wyour computer restarts.

If you click CANCEL, setup will exit. You will have to run
setup again at a later tirne to install ContentAgent,

| oK || Cancel

Click OK and wait for your system to finish rebooting.

At the next OS login, the InstallAware wizard will automatically load the installer and continue
where it left off. Click Next to continue:



= |

=
Vecima Technology (UK) Ltd il
ﬁ ContentAgent Prerequisites

tup will install the following components:

5]
1]

After the prerequisites have been installed. The ContentAgent Software will be installed. Click
Next to continue:

=]
Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup

Welcome to the InstallAware Wizard for
ContentAgent.

This
and

Once you have read the ContentAgent Software License Agreement, accept the terms of the
license agreement and click Next to continue:



[ ContentAgent - InstallAware Wizard
Vecima Technology (UK) Ltd
ﬁContentAgent Setup

Please exit all applications before ROOT6E LIMITED
continuing with the installation.

Some nents may require that you
rt your computer if files being updated Software Licence Agreement

are currently in use. (ContentAgent™)

Preamble

IMPORTANT! THIS 1S THE LICENCE
AGREEMENT THAT YOU ARE REQUIRED TO
ACCEPT BEFORE USING ROOTE LIMITED
SOFTWARE. CAREFULLY READ ALL THE
TERMS AND CONDITIONS OF THIS LICENCE

ADEEMEMT REEMNDE IICIKMZ THIC

I have read, understood and agreed to the terms of the End
Agreement an anify by cl 1 accept the
f the License Agreement’ ceeding to use this
product.

cept the End L ser Li
I accept the terms of the License Agreement

Select the full feature set and click Next to continue:

& ContentAgent - InstallAware Wizard
Vecima Technelogy (UK) Ltd
ﬁ ContentAgent Setup

Select features to install:

ar the product

e from the product

@& Minimum
| b required feat i the product

Product install path:

C:\Program Files (+86)KR00TE

Choose the default installation path and click Next to continue:



Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup

Choose the application folder.

will contain files belonging t
= may be installed in other

Disk space reguirements:
Available: 1

Required: 4
Remaining:

Create a shortcut for all users or an individual account (all users recommended). Click Next to
continue:

Vecima Technology (UK) Ltd

ContentAgent Setup

Choose the Start Menu group.

A new program grou
Menu
for all u

You’re almost there! Click Next to continue:



= ContentAgent - InstallAware Wizard

ecima Technology (UK) Ltd

® ContentAgent Setup

Ready to update your system.

The InstallAware Wizard has collected all required
information and is ready to update your system
configuration.

ContentAgent setup is now complete. Click Finish to continue:

ey ContentAgent - Install Aware Wizard

Vecima Technoloegy (UK) Ltd

ContentAgent Setup

ContentAgent Setup is complete.

You have successfully completed the InstallAware
Wizard.

< Previous Finish Cancel

Software update:

To install the latest Software update, you will need the following components from your support
representative:



CA_App_Unzipper.exe
ContentAgent Software update (.réu extension)
Filterpack (.réu extension)

1. Setthe CA_App_Unzipper.exe to run as admin. Right click -> properties ->
compatibility -> Run this program as an administrator:

CA_App Unzipper.exe Properties “
General Compatibility Sacuﬁty Details Previous Versions

If this program isn't working comectly on this version of Windows,
try nunning the compatibility troubleshooter.

| Run compatibility troubleshooter |

How do | choose compatibility settings manualy?

Compatibility mode
[] Run this program in compatibility mode for

Settings
[ Reduced color mode

[7] Run in 640 x 480 screen resolution

[] Disable display scaling on high DP| settings

I [] Run this program as an administrator I

Change settings for all users |

[ ok ][ Camesl ][ Aepy |

2. Drag and drop the ContentAgent Software update.r6u file over the
CA_App_Unzipper.exe

m Home Share View

A= A » This PC » Downloads » CA_|nstalls

~
MName Date modified Type Size
3 Quick access

|- CA_App_Unzipper.exe 13/05/2021 17:46
[ Desktop 7 : .
[ ContentAgent 3_10_0_2 Installer.exe + Open with CA_App_Unzipper
¥ Downloads ] ContentAgent 3 10.0_7.66u 13/05/2021 17:46
|| Documents

_| Update_3-10-b6_x64_Filters-110221.r6u 13/05/2021 17:46
You will be presented with a commandline window with the following options:

i CACA_Installe\CA_App_Unzipper.exe |;|i“

CA_App_Unzipper version 2.3.8.6 s
D ROOTE 28197 wex
1ze —deleteold to remove other app folders when installing individual apps

nzipping ContentAgent_3_18_08_7_rbu

to C:xUsers ADMINI™isAppDatasLocalsTemp~121488aB-—ccfb6-44A3-84ea—adf628e83ddb
Are you installing a

¢1> ContentAgent with ContentCentral and JobAgent

(2> ContentAgent without ContentCentral but with Jobfigent
¢3> standalone JobAgent

{4> standalone ContentCentral

5> standalone ContentAgent

6> ahort operation

Select option 1 and hit the Enter key.
The contents of the.r6u will be unzipped to the installation directory. When
successfully updated, the commandline window will disappear.



i CACA_Installer\CA_App_Unzipper.exe

CA_App_Unzipper version 2.3.0.6 e
B ROOTGE 20197 s
1ze —deleteold to remove other app folders when installing individuwal apps

nzipping ContentAgent_3_16_8_7 . r6u
to C:sUsers“ADMINI “1sAppDatasLocalsTempsf?a?171le—dale—4ehb—afhd-7AelB4eebc3bha
Are you installing a
(1> ContentAgent with ContentCentral and JobAgent
ContentAgent without ContentCentral but with JobAgent
standalone JobAgent
standalone ContentCentral
standalone ContentAgent
abort operation

1

Installing ContentAgent_full 3 18 B _7 Test4 ...
nzipping ContentCentral.

nzipping Cuntentﬂgent

nzipping JobAgent.

3. Drag and drop the Filterpack.r6u file over the CA_App_Unzipper.exe

m Home Share View

< v A » ThisPC » Downloads » CA_Installe

~
MName Date modified Type Size
7 Quick access .
i~ CA_App_Unzipper.exe 13/05/2021 17:46

[ Deskto LSt

P [ ContentAgent 3_10_0_2 Installer.exe | + Open with CA_App_ Unslpper
J;L Doinloads | Contentfgent_3_10_0_7.rbu 13
=| Documents | Update_3-10-b6_x64. Filters-110221.r6u 13/0

You will be presented with a commandline window running an “install.bat”. When
successfully updated, the commandline window will disappear.

i CACA_Installe\CA_App_Unzipper.exe

CA_App_Unzipper version 2.3.0.6H e
© ROOT6 2019 e
1ze —deleteold to remove other app folders when installing individwal apps

m |

nzipping Update 3-18-b6_x64 Filters—118221 . r&u

to C:sllsers~ADMINI™i~ApphatasLocal~Temp~f3908fib-—4a22-42ef-%hab-4c?2falhZ84e
unning install.bat ...

Verify your installation components have successfully installed: You should see the
following directories on your system:

C:\Program Files\ROOTG6\Filters
C:\Program Files (x86)\ROOT6\ContentAgent
C:\Program Files (x86)\ROOT6\ContentCentral

C:\Program Files (x86)\ROOT6\JobAgent

4. You will need to download and install .net version 4.8 onto your system.



ContentAgent.exe - This application could not be started. | *

i 7 \ This application requires one of the follewing versions of the NET
‘S Framework:
METFramework Version=v4d.8

Do you want to install this NET Framework version now?

Any version of .net 4.8 will suffice. If you already have .net 4.8 installed, then you can
skip this step.

You can check your .net installation in Control Panel: Run start->Control Panel-
>Programs and Features

Reboot your system after your .net 4.8 installation is complete.

Licensing:

Before you can launch ContentAgent, you will need to obtain a license. If you do not have a
valid license, then you will see this screen:



Agent Unlicensed

There is no available license for this ContentAgentUl. Please
contact Rootf support to purchase an additional license.

Would you like to check again?

To request a new license, launch the LicenseEntitlementGeneratorCore.exe. You can obtain
this from your support representative. Click on “Generate Entitlement” and fill out the form.

CONTENTAGENT AND CARDAGENT LICENSE LOADER AND REQUEST GENERATCR

Licensing Mode

'GENERATE ENTITLEMENT LOAD LICENSE

Select Product

Product
| contenTaGeNT

Your Information

Company

[ Telestream |

Contact Name Contact Number
| Hank Frankiinson | [ 0831 50 50 50 |

Email

| hankfranklinsan@telestream.net |

Address 1 Postcode / ZIP
123 Fake Street |[ma |

System Information

ContentCentral Computer Name
[ Telestream-PCa000

MAC Addresses
ADDRESS

38-EA-A7-5D-05-3B

ADD DELETE REFRESH

CREATE ENTITLEMENT

When you have finished filling out the form, click on the “Create entitiement” button and save
your license entitlement file to the location of your choice.

You will need to send this file to casupport@telestream.net — once your license file has been

generated, the new license should automatically download to your ContentAgent system, if you
have an active internet connection.

If your system is offline, please email casupport@telestream.net to obtain your offline license.
Your offline license will live in this directory: C:\ProgramData\Root6\ContentAgent\Data

The license file is called: “main_r_4”

Database Permissions:

When you have Launched ContentAgent for the first time, you may run into a connection string
error:


mailto:casupport@telestream.net
mailto:casupport@telestream.net

ContentCentral is unable to connect to the database specified in your connection
string.

Please click on OK to launch the database connection manager or cancel to quit
ContentCentral if you wish to edit the configuration file yourself,

Click OK to continue. Check the Integrated Security box -> Test Connection -> Save Changes
and relaunch:

TECHNOLEGY

Database Connection Manager

Scan for Database Instances

|EocaH1051\SQLEXPRESS

Usemame|

Password|

| Scan for Databases

Databases |Conler1tCenEraFDB

| TestComiecﬁml




On a new Server OS installation or major release update, you may come across a
database creation permissions error when launching ContentAgent for the first time.

ContentAgent database creation permissions error. Please contact
support. Error details: 'Please contact support, we were unable
add the user 'ContentCentral' to the ContentCentral database
('ContentCentralDB'). 'User, group, or role 'ROOTSE-
11\Administrator’ already exists in the current database."

OK

k. ; d

This can be due to administrative restrictions which do not allow us to automatically create a
"ContentCentral" user account. It can also be because of server OS security permissions,
which do not like the default password "Root6".

There is a way to manually create the ContentCentral login account in SQL
Management Studio if the installer is unable to do so.

To enable your ContentCentral login account, follow these steps:

1. Shutdown ContentAgent (end ContentCentral service from task
manager (or system tray) if necessary)

2. Open SQL Management Studio select the following options and connect:
Server type: Database Engine Server
name: localhost\sqlexpress

Authentication: Windows Authentication

3. Expand security -> right click Logins -> New Login



N o Ok

| ObjectExplorer - X
Connect~ & & o 5
= [B localhost\sqlexpress (SQL Server 10.50.1617 - ROOTE \zaki)
2 CJ Databases
[[J System Databases
L__' ContentCentralArchiveDB
L__' ContentCentralDB

= L3 Security

.
A, 2EMS MNew Login... H
A, #2MS Filter b
£y BUILT
A NT Al Start Powershell
[ﬂ NT S Reports 3
A ROOT
& =3 Refrezh
A user

In the General page: select SQL server authentication
Create a Login name called "ContentCentral"

Enter a new password "ContentAgent1"

Uncheck Enforce password expiration

1 tesin- e =il

Selecta page B o
e Ge:;al Saet - [ Heb
%A Server Roles
12 User Mapping Login name: ContentCentral Search...
B S bl B —
§ Ste;:::' & ) Windows authertication
@ SQL Server authentication
Password: LTI
Corfirm password: sssssssssanes

[[] Specify old password

Old password:
Enforce password policy
Enforce password expiration

[] Usermust change password at next login

(7) Mapped to certificate | - |
(7) Mapped to asymmetric key | v|
[ Map to Credertial | = | | Add
S Mapped Credertials Credertial Provider
localhost sglexpress
Connection:
ROOTE zaki
!Q View connection properties
Progress | Remove
Ready Default database: [mastef ']

Default language: [‘ﬁdﬂ) T ]

[ ok ][ Caneel




8. Select the Server Roles page and enable all Server role options:

5 Lung—Ne_

Select a page .
4 General 28 Seript + [ Help
B Server Roles
ﬁ User Mapping Server role is used to grant server-wide security privileges to a user.
1 Securables
15 Status
Server roles:

bulkadmin
dbereator
diskadmin
processadmin
public
securityadmin
serveradmin
setupadmin
sysadmin

9. Select the User Mapping page and map the following 4 databases:
ContentCentralDB, master, model and msdb

J tonrepees- el S

55':‘3‘::;3"“"9" (% Scrpt [ Help

%4 Server Roles

= Users mapped to this login:

ﬁ‘ Securables Map Database User

A Status ContentCentralArchive DB
¢ ContentCentral DB { ContertCentral
master ContertCertral
model ContertCertral
msdb ContertCertral
tempdb

[¥] Guest account enabled for: ContertCertral DB

Database role membership for: ContentCentral DB

db_accessadmin
Server: db_backupoperator
localhost sglexpress db_datareader

Connechion




10. Enable all database role memberships for each database.

11. Select Status. Under permission to connect select Grant. Under Login
select Enabled.

Selectapage l . .
. Script ~ Hel
A General ;S = Lj ?
A Server Roles
_“@f User Mapping Settings
2 Securables
A @ Permission to connect to database enaine:
@ Grant
@ Deny
Login:
@ Enabled
() Disabled
Status
S0L Server authentication:

12. Click "OK".
13. Expand Databases -> Right click ContentCentralDB -> Properties:

Object Explorer -
Connect~ &7 & =3
= [B localhost\sqlexpress (SQL Server 10.50,1617 - ROOTE\zaki)
= Cd Databases
[ System Databases
[J ContentCentralArchiveDB

[J ContentCentralDR

[23 Security MNew Database...

3 Server Objects MNew Query

L3 Replication Script Database as  »

[ Management
Tasks 2
Policies 3
Facets

Start PowerShell
Reports 3

Renamne

Delete

Refresh

Properties

14. Select the Permissions page -> highlight ContentCentral -> Grant all
Explicit permissions in the list.

15. Click "OK" and close Management Studio.
16. Navigate to your ContentCentral installation folder:

C:\Program Files (x86)\ROOT6\ContentCentral



17. Edit your ContentCentral config file: ContentCentral.exe.Config
18. Locate your connection strings:

ContentCentralDB;User ID=ContentCentral;Password=ROOT6

ContentCentralArchiveDB;User ID=ContentCentral;Password=ROOT6

19. Change the Password value to = "ContentAgent1" (as setup earlier).

<connectionStrings>
<add name="ContentCentral.Properties.Settings.ContentCentralDBConnectionString” connectionString="Data

Source=localhost\SQLEXPRESS;Initial Catalog=ContentCentralDB;Integrated Security=True;User
ID=ContentCentraljPassword=ContentAgentll /»

<add name="ContentCentral.Properties.Settings.ContentCentralArchiveDBConnectionString” connectionString="Data
Source=localhost\SOLEXPRESS;Initial Catalog=ContentCentralArchiveDB;Integrated Security=True;User
ID=ContentCentral|Password=ContentiAgentll providerName="5ystem.Data.5qlClient” /»

</connectionStrings>

20. Save and close your ContentCentral.exe.Config file.
ContentAgent should now launch without any database permission errors.

Take note - a manual ContentAgent installation will overwrite all the values of the
ContentAgent, JobAgent and ContentCentral config files. Updates performed within the
ContentAgent Ul will not overwrite the config files.

It is a good idea to make a copy of the ContentCentral.exe.Config file and place it in a folder
called DO_NOT_DELETE (within the ContentAgent installation directory).

MNarne ’ Date modified Type Size
, ContentAgent 06/07/2018 22:01 File folder
, ContentAgentSendToTools 08/11/2017 16:42 File folder
| ContentCentral 08/03,/2018 09:09 File felder
, DO_NOT_DELETE_CC_PASSWORD 08/07,/2018 19:20 File folder
| Filters 22/03/2018 17:32 File felder

Software Login:

Default login — “user” and “user” or “admin” and “admin”

Please login to'ContentAgent

Usemame user

Password =

Auto login [ v LOGIN




Windows Server 2016 Installation
Operating System preliminary steps

Welcome to the ContentAgent Server 2016 installation guide. You will need to install the
Windows Server 2016 Standard (Desktop Experience) Operating System:

@ @Windows Setup -

Select the operating system you want to install

Operating system | Architecture _Date modified |

Windows Server 2016 Standard (Desktop Experience)

Windows Server 2016 Datacenter (Desktop Experience) o4 9/12/2016

Description:

This option is useful when a GUI is required—for example, to provide backward compatibility for an
application that cannot be run on a Server Core installation. All server reles and features are
supported. For more details see "Windows Server Installation Options.”

Before you begin your ContentAgent installation, the following steps must be completed
before running the base installer:

7. Run Start->Administrative Tools->Server Manager->Add Roles and Features

WELCOME TO SERVER MANAGER

o Configure this local server

QUICK START

WHAT'S NEW

LEARN MORE

8. Add/install the following features:

e Quality Windows Audio Video Experience



= Add Roles and Features Wizard - O x>

DESTIMATIOM SERVER

Select features WIN-THITOFGEKIL

8efore You Begin Select one or more features to install on the selected server.

Instaliation Typs Features Description

Server Selection [ | Quality Windows Audio Video
Server Boles i 7 Experience (gWave) is a networking
. L] iSNS Server SO platform for audio video (AV)
] LPR Port Monitor
- [] Management OData lI5 Extension
Confirmation : :
- o L] Media Foundation streaming performance and

(] Mess_age Queuing reliability by ensuring network
E mz::ﬁ::::tléinnector quali.ty-l?f-ser\rice [QOS) foray .

: applications, It provides mechanisms
L] Network Load Bala[\clng for admission control, run time
R - monitoring and enforcement,
application feedback, and traffic
prioritization. On Windows Server

streaming applications on IP home
networks. gWave enhances AV

e Windows Process Activation Service (including .NET Environment 3.5)

Sebver Roles [[] Telnet Server generalizes the |IS process model,

[] TFTP Client removing the dependency on HTTP.
5 Nl All the features of |IS that were

[¥] User ructure (Installed) p =
Caonfirmation s et icills previously available only to HTTP

[ Windows Biometric Framework applications are now available to
[] Windows Feedback Forwarder applications hosting Windows

i pi R Communication Foundation (WCF)
L Windows Identity Foundation 3.5 services, using non-HTTP protocols.

[[] Windows Internal Database 1S 8.5 also uses Windows Process

Activation Service for message-
indows Process Activation Service

based activation over HTTP.
Process Model

.NET Environment 3.5 i

Configuration APls

[] Windows Search Service "

o _NET Framework 3.5/4.6 Features

fE Add Roles and Features Wizard — O x
DESTIMATION SERVER
Select features WIN-THITOFGEKIL

Before You Begin Select one or more features to install on the selected server.

Installation Type Features Description

Server 5zlection | HET Eaeaionk 35 [oaniie A NET Framework 3.5 combines the

Server Roles | [m] NET Eramework 4.5 Features (2 of 7 installed) power of the NET Framework 2.0
APls with new technologies for

| B Bitotker rive Ency iding appict
eatures [ BitLocker Drive Encryption building applications that offer

SRR, = 1T O T~ R -

When you have selected your required features, you may need to specify an alternate source
path to complete your .net 3.5 installation. Click on “Specify an alternate source path”:



[z, Add Roles and Features Wizard — ] =

- . - - DESTINATION SERVER
Confirm installation selections WiN-THITOFGBIL
I| A Do you need to specify an alternate source path? One or more installation selections are missing source files on the destinati... X

Before You Begin
Installation Type [[] Restart the destination server automatically if required

Server Selection Optional features (such as administration tools) might be displayed on this page because they have

-2 been selected automatically. If you do not want to install these optional features, click Previous to clear
2ry | 25 3

server:Koles their check boxes.

Feature

.NET Framewaork 3.5 Features

.NET Framework 3.5 (includes NET 2.0 and 3.0)

5

.NET Framework 4.6 Features
ASP.NET 4.8
Quality Windows Audio Video Experience

Windows Process Activation Service
.NET Environment 3.5

Process Model

Locate your “side-by-side” (SxS) folder and paste the path in the window below: In this
example, it is located inside our installation media (iso): D:\sources\sxs. Click “OK”->Install:

[z, Add Roles and Features Wizard *

Specify Alternate Source Path

Some servers might not have all source files available to add all roles, role services, or features. The source files
might not have been installed, or might have been removed by users after the operating system was installed.

If the server on which you want to install roles or features dees not have all required source files, the server can
try to get files by using Windows Update, or from a location that is specified by Group Policy.

You can also specify an alternate path for the source files, if the destination server does not have them. The

source path or file share must grant Read permissions either to the Everyone group (not recommended for

security reasons), or to the computer (local system) account of the destination server; granting user account
access is not sufficient.

The following are examples of a valid source file path where the destination server is the local server, and where
the E: drive contains the Windows Server installation media.

Source files for NET Framework 3.5 Features are not installed as part of a typical installation, but are available in
the side-by-side store (5x5) folder:
E\Sources\5xSY

Source files for other features are available in the Install wim file. Add the WIM: prefix to the path, and a suffix to
indicate the index of the image from which to get source files. In the following example, the index is 4:
WIM:E\Sources\Install.wim:4d

Path: iD:\sources\sxi 1— |

oK || Cancel |

9. Disable User Account Control settings (bring the slider down completely).
Run Start -> UAC (user account control)



User Account Control Settings

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,

Tell me more about User Account Control settingd

®  Apps try to install software or make changes to my

® | make changes to Windows settings

Always notify
- - Never notify me when:
computer
-1 @ Not recommended.

ﬂ ever notify

10. Reboot your system

=]

11. Install the latest Windows updates and reboot your system again.

12. Open Windows Services: Run Start -> Services

Search

Everywhere

services E

w

C‘_;':.‘ Componen
s

Change the following Windows services to start automatically:

e Windows Audio

¢ Windows Audio Endpoint Builder

5 Volume Shadow Copy Manages... Running Manual Local Syste..
o WebClient Enables ... Manual (Trig.. Local Service
o Windows Audio Manages... Manual Local Service
o Windows Audic Endpoint Builder Manages... Manual Local Syste...
o« Windows Color 5ystem The Wesn Manual Local Service
%4 Windows Connection Manager Makes a... Running  Automatic (T.. Local Service
% Windows Driver Foundation - User-mo... Creates a... Manual (Trig... Local Syste...




Windows Audio Properties (Local Computer) -

General |Log On I Recovery I Dependencies |

Service name:  Audiosrv

Display name: Windows Audio

Description: 'I'\"ianages audio for Windows-based programs. fthis| A
service is stopped, audio devices and effects will not ™,

Path to executable:
C\Windows\System 32'svchost exe 4 LocalServiceMetwork Restricted

I Startup type: Automatic I W

Service status:  Stopped

“fou can specify the start parameters that apply when you start the service
from here.

Start parameters: | |

| OK | | Cancel Apply

ContentAgent Installer:

Please ensure that your system does not have an existing instance of SQL Express or SQL
Standard installed before you continue.

You will need the following installation components from your support representative:

CA_App_Unzipper.exe

Software update (.réu extension)
Filterpack (.réu extension)
CA_App_Unzipper.exe

License entitlement generator

I~ CA_App_Unzipper.exe
L ContentAgent 3_10_0_2 Installer.exe
|| ContentAgent_3_10_0_7.réu
ﬂ.:l LicenseEntitlementGeneratorCore.exe
|| Update_3-10-b6_x64_Filters-110221.r6u

If you are missing any of these components, please contact casupport@telestream.net

As part of Windows security, your downloaded media may be blocked. Once your download
has completed, ensure that your installation media is unblocked. If your installation media
arrives in a zipped format, then you will only need to unblock the zip file.

Right click your file -> Properties -> “unblock” -> OK


mailto:casupport@telestream.net

Attributes: [JReadonly []Hidden Advanced...

Security: This file came from another
computer and might be blocked to Ediock

help protect this computer.

oK Cancel || Appy

You are now ready to run the ContentAgent base installer. Run as admin if necessary. Right click ->
Run as administrator.

Home Share View Manage

':(-:I - 4 | L. » ThisPC » Local Disk (C:) » CA_Installer v O
s
< Esvioiites Mame Date modified Type Size
W
B Desktop | [ Contentagent 3_10_0_2 Installer.exe 11083007 12,41 T 2,699,625 KB
& Downloads Open,

| Run as administrator

Tranhlechnnt Famnatihilibe

= Recent places

The installAware Wizard may take a moment to load:

InstallAware Wizard [

cﬂ' The InstallAware Wizard is verifying the contents
; of this setup package. This may take a moment.

=] |

You will be presented with a ContentAgent prerequisites screen. Click Next to continue:

& ContentAgent - InstallAware Wizard [= o .

= Vecima Technology (UK} Ltd
ﬁ ContentAgent Prerequisites

Setup will install the following components:




You may be prompted to reboot during the prerequisites installation:

ContentAgent - InstallAware Wizard -

4. ContentAgent Setu
2 ? 9

Your computer needs to be restarted before
ContentAgent Setup can continue.

Please save your work in all running programs and click
OK to restart your computer, Setup will resume once
your computer restarts,

If you click CAMCEL, setup will exit. You will have to run
setup again at a later time to install Contentfgent,

| ok || Cancel

Click OK and wait for your system to finish rebooting.

At the next OS login, the InstallAware wizard will automatically load the installer and continue where it
left off. Click Next to continue:

=)
- Vecima Technology (UK) Ltd _
ﬁContentAgent Prerequisites

Setup will install the following components:

NTENT




After the prerequisites have been installed. The ContentAgent Software will be installed. Click Next to
continue:

S ]

=]
Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup

Welcome to the InstallAware Wizard for
ContentAgent.

ugh installing this program

Once you have read the ContentAgent Software License Agreement, accept the terms of the license
agreement and click Next to continue:



G ContentAgent - Install Aware Wizard
Vecima Technology (UK) Ltd
ﬁContentAgent Setup

A Please exit all applications before ROOTE LIMITED

continuing with the installation.

nents may require that you
mputer if files being updated Software Licence Agreement

rently in use. (ContentAgent™)

Preamble

IMPORTANT! THIS IS THE LICENCE
AGREEMENT THAT YOU ARE REQUIRED TO
ACCEPT BEFORE USING ROOTE LIMITED
SOFTWARE. CAREFULLY READ ALL THE
TERMS AND CONDITIONS OF THIS LICENCE

ARDEEMEMT REEMNDE HICIMG THIC

; of the End
1 accept the
1 ng to use this
product.

I accept the terms of the License Agreement

Select the full feature set and click Next to continue:

InstallAware Wizard
Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup

Select features to install:

the product

include and de from the product

@ Minimum
| equired fe r the product

Product install path:

C:\Program Files [+85[\ROOTE

Choose the default installation path and click Next to continue:



gent - InstallAware Wizard | = o .

Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup
Choose the application folder.

n folder will contain files belonging to t
e files may be installed in other loc

Product

Disk space requirements:
Available: 1z

Required:
Remaining:

Create a shortcut for all users or an individual account (all users recommended). Click Next to
continue:

Vecima Technology (UK) Ltd

ContentAgent Setup

Choose the Start Menu group.

for all

You’re almost there! Click Next to continue:



= ContentAgent - InstallAware Wizard
ecima Technology (UK) Ltd
E-Co ntentAgent Setup

Ready to update your system.

The InstallAware Wizard has collected all required
informa and is ready to update your system
configuration.

b o continue.

ContentAgent setup is now complete. Click Finish to continue:

= ContentAgent - InstallAware Wizard

Bl
Vecima Technology (UK) Ltd
E ContentAgent Setup

ContentAgent Setup is complete.

You have successfully completed the InstallAware
Wizard.

< Previous Finish Cancel

Software update:

To install the latest Software update, you will need the following components from your support
representative:

e CA_App_Unzipper.exe



e ContentAgent Software update (.réu extension)
e Filterpack (.réu extension)

5. Set the CA_App_Unzipper.exe to run as admin. Right click -> properties ->
compatibility -> Run this program as an administrator:

CA_App_Unzipper.exe Properties “
General Compatibility Security Details Previous Versions

If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

| Run compatibility troubleshooter

How do | choose compatibility settings manualky?
Compatibility mode
[ Run this program in compatibiity mode far:
Settings
[ Reduced color mode

[T Run in 640 x 480 screen resalution

["] Disable display scaling on high DP| settings

I [w] Run this program as an administrator I

Change settings for all users |

[ ok || camed |[ ey |

6. Drag and drop the ContentAgent Software update.r6u file over the
CA_App_Unzipper.exe

m Home Share View

&« - A » ThisPC » Downloads » CA_Installs
Name Date modified Type Size
3t Quick access

| CA_App_Unzipper.exe

[ Desktop 7 ! .

[zl ContentAgent 3 100 2 Installer.exe + Open with CA_App_Unzipper
{1’ Hownloads | ContentAgent_3_10_0_7.r6u 13 17:46
=] Documents _| Update_3-10-b6_x64_Filters-110221.r6u 46

You will be presented with a commandline window with the following options:

! CA\CA _Installer\CA_App_Unzipper.exe

CA_App_Unzipper version 2_.3_B.56 e
© ROOTE 2019 wewm
1ge —deleteold to remove other app folders when installing individual apps

nzipping ContentAgent_3_18_@_7_rb6u

to C:slsers“ADMINI™i“AppDatasLocal“Temp 12148B8aB—ccfb—4483-84ea—adf62@e83ddb
fire you installing a

(1> GContentAgent with ContentCentral and JobAgent

ContentAgent without ContentCentral but with JobAgent
standalone JobAgent

standalone ContentCentral

standalone ContentAgent

abort operation

Select option 1 and hit the Enter key.
The contents of the.r6u will be unzipped to the installation directory. When
successfully updated, the commandline window will disappear.



j CACA_Installer\CA_App_Unzipper.exe

CA_App_lUnzipper version 2.3.0.6 0o
© ROOT6 2819 e
1ze —deleteold to remove other app folders when installing individual apps

nzipping ContentAgent_3 160 _8_7._ rou
to C:slUzeprssADMINI “isApplatasLocalsTemp~f7a%17le—daBe—4ebh—afid-7deldeebciba
Are you installing a
(1> ContentAgent with ContentCentral and JobAgent
(2> ContentAgent without ContentCentral but with JobAgent
(3> standalone JobAgent
standalone ContentCentral
standalone ContentAgent
abort operation

nzipping JobAgent. ..

7. Drag and drop the Filterpack.r6u file over the CA_App_Unzipper.exe

“ Home Share View

€« o 3 This PC » Downloads » CA_|nstalle
~

Name Date modified Type Size

# Quick access

|~ CA_App_Unzipper.exe 13/05/2021

I Deskto !

P L& ContentAgent 3_10_0_2 Installer.exe | [+ Open with CA_App_| Un:.lppEr
W Bmmad: | Contentfgent_3_10_0_7.r6u T:46
=| Documents | Update_3-10-b6_x64.Filters-110221.r6u 13/05/2021 17:4

You will be presented with a commandline window running an “install.bat”. When
successfully updated, the commandline window will disappear.

i CACA_Installe\CA_App_Unzipper.exe

CA_App_linzipper version 2_3.0_6 s
© ROOTH 2819 wexx
1ze —deleteold to remove other app folders when installing individual apps

m | >

nzipping Update 3-18-bb_x64 Filters—118221.r6u
to C:xUserssADMINI™1-Applata~LocalsTemp~f3988fih—4a22-42ef—Fbab—4c%2falbii4de
unning install.bhat ...

Verify your installation components have successfully installed: You should see the following
directories on your system:

C:\Program Files\ROOTG\Filters
C:\Program Files (x86)\ROOT6\ContentAgent
C:\Program Files (x86)\ROOT6\ContentCentral

C:\Program Files (x86)\ROOT6\JobAgent

8. You will need to download and install .net version 4.8 onto your system.



ContentAgent.exe - This application could not be started. | *

f/ ~ \ This application requires ane of the following versions of the MET
& Framework:
NETFramewaork,Version=vd.&

Do you want to install this NET Framewaork version now?

Any version of .net 4.8 will suffice. If you already have .net 4.8 installed, then you can skip this
step.

You can check your .net installation in Control Panel: Run start->Control Panel->Programs
and Features

Reboot your system after your .net 4.8 installation is complete.

Licensing:



Before you can launch ContentAgent, you will need to obtain a license. If you do not have a valid
license, then you will see this screen:

Agent Unlicensed

There is no available license for this ContentAgentUl. Please
contact Root6 support to purchase an additional license.

Would you like to check again?

To request a new license, launch the LicenseEntitlementGeneratorCore.exe. You can obtain this from
your support representative. Click on “Generate Entitlement” and fill out the form.

CONTENTAGENT AND CARDAGENT LICENSE LOADER AND REQUEST GENERATOR

Licensing Mode

GENERATE ENTITLEMENT LOAD LICENSE

Select Product

Product
| CONTENTAGENT -

Your Information

Company

[ Telestream |
Contact Name Contact Number

| Hank Franiinson | [ 031 5050 50 |
Email

[ hankfrankiinson@telestream.net |
Address 1 Postcode / ZIP

[ 123 Fake Street |[ma |

System Information

ContentCentral Computer Name
[ Tetestream-pcaoon

MAC Addresses
ADDRESS

38-EA-A7-5D-05-3B

ADD DELETE REFRESH

CREATE ENTITLEMENT

When you have finished filling out the form, click on the “Create entitlement” button and save your
license entitlement file to the location of your choice.

You will need to send this file to casupport@telestream.net — once your license file has been
generated, the new license should automatically download to your ContentAgent system, if you have
an active internet connection.

If your system is offline, please email casupport@telestream.net to obtain your offline license. Your
offline license will live in this directory: C:\ProgramData\Root6\ContentAgent\Data

The license file is called: “main_r_4"

Database Permissions:



mailto:casupport@telestream.net
mailto:casupport@telestream.net

When you have Launched ContentAgent for the first time, you may run into a connection string error:

ContentCentral is unable to connect to the database specified in your connection
string.

Please click on OK to launch the database connection manager or cancel to quit
ContentCentral if you wish to edit the configuration file yourself,

Click OK to continue. Check the Integrated Security box -> Test Connection -> Save Changes and
relaunch:

TEGHNOLBGY

Database Connection Manager

Scan for Database Instances

llocalhost\SQLEXPRESS

Usaemame|

Passwmd|

| Scan for Databases

Databases | ContentCentralDB

l TestCom;ecﬁonl

Save Changes and relaunch ContentCentral




On a new Server OS installation or major release update, you may come across a
database creation permissions error when launching ContentAgent for the first time.

ContentAgent database creation permissions error. Please contact
support. Error details: 'Please contact support, we were unable
add the user 'ContentCentral' to the ContentCentral database
('ContentCentralDB'). 'User, group, or role 'ROOTSE-
11\Administrator’ already exists in the current database."

OK

k. ; d

This can be due to administrative restrictions which do not allow us to automatically create a
"ContentCentral' user account. It can also be because of server OS security permissions,
which do not like the default password "Root6".

There is a way to manually create the ContentCentral login account in SQL
Management Studio if the installer is unable to do so.

To enable your ContentCentral login account, follow these steps:

21. Shutdown ContentAgent (end ContentCentral service from task
manager (or system tray) if necessary)

22. Open SQL Management Studio select the following options and connect:
Server type: Database Engine Server
name: localhost\sqlexpress

Authentication: Windows Authentication

23. Expand security -> right click Logins -> New Login



24,
25.
26.
27.

| ObjectExplorer - X
Connect~ & & o 5
= [B localhost\sqlexpress (SQL Server 10.50.1617 - ROOTE \zaki)
2 CJ Databases
[[J System Databases
L__' ContentCentralArchiveDB
L__' ContentCentralDB

= L3 Security

-
A, 2EMS MNew Login... H
A, #2MS Filter b
£y BUILT
A NT Al Start Powershell
[ﬂ NT S8 Reports 3
A ROOT
A sa Refresh
A user

In the General page: select SQL server authentication

Create a Login name called "ContentCentral"

Enter a new password "ContentAgent1"

Uncheck Enforce password expiration

e S ol

55?;;"7‘" Seipt + Y Help
%A Server Roles
27 User Mapping Login name: ContentCentral Search...
A Securables o o
A Status ) Windows authertication
@ SQL Server authentication
Password: LTI
Corfirm password: sssssssssanes
[] Specify old password
Old password:
Enforce password policy
Enforce password expiration
[] Usermust change password at next login
(7) Mapped to certificate | - |
(7) Mapped to asymmetric key | v|
[ Map to Credertial | = | | Add
Server: Mapped Credentials Credential Provider
localhost sglexpress
Connection:
ROOTE\zaki
!Q View connection properies
Ready Diefault database: [mastef ']
Default language: [‘ﬁdﬂ) T ]
[ ok ][ Caneel




28. Select the Server Roles page and enable all Server role options:

5 Lung—Ne_

Select a page .
4 General 28 Seript + [ Help
B Server Roles
ﬁ User Mapping Server role is used to grant server-wide security privileges to a user.
1 Securables
15 Status
Server roles:

bulkadmin
dbereator
diskadmin
processadmin
public
securityadmin
serveradmin
setupadmin
sysadmin

29. Select the User Mapping page and map the following 4 databases:
ContentCentralDB, master, model and msdb

J tonrepess- el S

55':‘3‘::;3"“"9" (% Scrpt [ Help

%4 Server Roles

= Users mapped to this login:

ﬁ‘ Securables Map Database User

A Status ContentCentralArchive DB
¢ ContentCentral DB { ContertCentral
master ContertCertral
model ContertCertral
msdb ContertCertral
tempdb

[¥] Guest account enabled for: ContertCertral DB

Database role membership for: ContentCentral DB

db_accessadmin
Server: db_backupoperator
localhost sglexpress db_datareader

Connechion




30. Enable all database role memberships for each database.

31. Select Status. Under permission to connect select Grant. Under Login
select Enabled.

Selectapage l . .
. Script ~ Hel
A General ;S = Lj ?
A Server Roles
_“@f User Mapping Settings
2 Securables
A @ Permission to connect to database enaine:
@ Grant
@ Deny
Login:
@ Enabled
() Disabled
Status
S0L Server authentication:

32. Click "OK".
33. Expand Databases -> Right click ContentCentralDB -> Properties:

Object Explorer -
Connect~ &7 & =3
= [B localhost\sqlexpress (SQL Server 10.50,1617 - ROOTE\zaki)
= Cd Databases
[ System Databases
|l ContentCentralArchiveDB

¥ ] ContentCentralDR

[23 Security MNew Database...

3 Server Objects MNew Query

L3 Replication Script Database as  »

[ Management
Tasks 2
Policies 3
Facets

Start PowerShell
Reports 3

Renamne

Delete

Refresh

Properties

34. Select the Permissions page -> highlight ContentCentral -> Grant all
Explicit permissions in the list.

35. Click "OK" and close Management Studio.
36. Navigate to your ContentCentral installation folder:

C:\Program Files (x86)\ROOT6\ContentCentral



37. Edit your ContentCentral config file: ContentCentral.exe.Config
38. Locate your connection strings:

ContentCentralDB;User ID=ContentCentral;Password=ROOT6

ContentCentralArchiveDB;User ID=ContentCentral;Password=ROOT6

39. Change the Password value to = "ContentAgent1" (as setup earlier).

<connectionStrings>
<add name="ContentCentral.Properties.Settings.ContentCentralDBConnectionString” connectionString="Data

Source=localhost\SQLEXPRESS;Initial Catalog=ContentCentralDB;Integrated Security=True;User
ID=ContentCentraljPassword=ContentAgentll /»

<add name="ContentCentral.Properties.Settings.ContentCentralArchiveDBConnectionString” connectionString="Data
Source=localhost\SOLEXPRESS;Initial Catalog=ContentCentralArchiveDB;Integrated Security=True;User
ID=ContentCentral|Password=ContentiAgentll providerName="5ystem.Data.5qlClient” /»

</connectionStrings>

40. Save and close your ContentCentral.exe.Config file.
ContentAgent should now launch without any database permission errors.

Take note - a manual ContentAgent installation will overwrite all the values of the
ContentAgent, JobAgent and ContentCentral config files. Updates performed within the
ContentAgent Ul will not overwrite the config files.

It is a good idea to make a copy of the ContentCentral.exe.Config file and place it in a folder
called DO_NOT_DELETE (within the ContentAgent installation directory).

MNarne ’ Date modified Type Size
, ContentAgent 06/07/2018 22:01 File folder
, ContentAgentSendToTools 08/11/2017 16:42 File folder
| ContentCentral 08/03,/2018 09:09 File felder
, DO_NOT_DELETE_CC_PASSWORD 08/07,/2018 19:20 File folder
| Filters 22/03/2018 17:32 File felder

Software Login:

Default login — “user” and “user” or “admin” and “admin”

Please login to'ContentAgent

Usemame user

Password =

Auto login [ v LOGIN




Windows Server 2019 Installation

Operating System preliminary steps

Welcome to the ContentAgent Server 2019 installation guide.

You will need to install the

Windows Server 2019 Standard (Desktop Experience) Operating System:

@ @ Windows Setup

Select the operating system you want to install

=)

Architecture

Windows Server 2019 Datacenter (Desktop Experience)

Date modified

7072010
10/29/2018

Description:

This option installs the full Windows graphical environment, censuming extra drive space. It can be

useful if you want to use the Windows desktop or have an app that requires it.

Before you begin your ContentAgent installation, the following steps must be completed

before running the base installer:

13. Run Start->Administrative Tools->Server Manager->Add Roles and Features

WELCOME TO SERVER MANAGER

o Configure this local server

QUICK START
2 Add rales and features
Add other servers to manage
WHAT'S NEW 7
Connect this server to cloud services
LEARN MORE

14. Add/install the following features:

Quality Windows Audio Video Experience
= Add Roles and Features Wizard

Select features

Select one or more features to install on the selected server.

Before You Begin

Instaliation Type Features

[] iSNS Server service
[] LPR Port Monitor
[} Management OData |15 Extension
[T Media Foundation
I [] Message Queuing
[ Multipath 170
I [] MultiPoint Connector
[] Metwork Load Balancing

Confirmation

ity Windows Audio Video Experience

DESTINATIOM SERVER
WIN-THITORGEBKIL

Description

Quality Windows Audic Video
Experience {gWave) is a networking
platform for audio video [AV)
streaming applications on IP home
networks, gWave enhances AV
streaming performance and
reliability by ensuring network
quality-of-service (QoS) for AV
applications, It provides mechanisms
for admission control, run time
monitoring and enforcement,
application feedback, and traffic
prionitization. On Windows Server




e Windows Process Activation Service (including .NET Environment 3.5)

server Roles

Confirmation

[ Telnet Server
[] TFTP Client

b [v] UserInterfac

ructure (Inst

[ Windows Biometric Framewark
[ Windows Feedback Forwarder
[] Windows Identity Foundation 3.5
[] Windows Internal Database

u il

indows Process Activation Service

Process Model

.NET Environment 3.5
[] Configuratl'on APls

[] Windows Search Service -

o _NET Framework 3.5/4.7 Features

Fﬁa Add Roles and Features Wizard

Select features

Before You Begin

Instaliation Type

Server Selection

Select one or more features to install on the selected server.

Features

| |NET Framework 3.5 Feature

i [W] NET Framewark 4.7 Features (2 of 7 installed)
Backgroune TNTEMGENT TTANSTEr DErvICE 151 13)
[] Bitlocker Drive Encryption

generalizes the lIS process model,
removing the dependency on HTTP.
All the features of IIS that were
previously available only to HTTP
applications are now available to
applications hosting Windows
Communication Foundation (WCF)
services, using non-HTTP protocols,
IIS 8.5 also uses Windows Process
Activation Service for message-
based activation over HTTP.

. O X

DESTINATIOM SERVER
WIN-ZVLPOTQCD3I0

Description

NET Framework 3.5 combines the
power of the .NET Framework 2.0
APls with new technologies for
building applications that offer

When you have selected your required features, you may need to specify an alternate source
path to complete your .net 3.5 installation. Click on “Specify an alternate source path”:

Fﬁ Add Roles and Features Wizard

Confirm installation selections

- O X

DESTINATION SERVER
WIN-THITOFGEKIL

I| A& Do you need to specify an alternate source path? One or more installation selections are missing source files on the destinati.. X

Before You Begin
Installation Type
Server Selection
Server Roles

Features

Confirmation

[[] Restart the destination server automatically if required

Optional features (such as administration tools) might be displayed on this page because they have
been selected automatically. If you do not want to install these optional features, click Previous to clear

their check boxes.

.NET Framework 3.5 Features
.NET Framework 3.5 (includes .NET 2.0 and 3.0)

.NET Framework 4.6 Features
ASP.NET 4.8
Quality Windows Audio Video Experience

Windows Process Activation Service
.NET Environment 3.5

Process Model

; iguration settings
Specify an alternate source path




Locate your “side-by-side” (SxS) folder and paste the path in the window below: In this
example, it is located inside our installation media (iso): D:\sources\sxs. Click “OK”->Install:

f&; Add Roles and Features Wizard >

Specify Alternate Source Path

Some servers might not have all source files available to add all roles, role services, or features. The source files
might not have been installed, or might have been removed by users after the operating system was installed.

If the server on which you want to install roles or features dees not have all required source files, the server can
try to get files by using Windows Update, or from a location that is specified by Group Policy.

You can also specify an alternate path for the source files, if the destination server does not have them. The

source path or file share must grant Read permissions either to the Everyene group (not recommended for

security reasons), or to the computer (local system) account of the destination server: granting user account
access is not sufficient.

The following are examples of a valid source file path where the destination server is the local server, and where
the E: drive contains the Windows Server installation media.

Source files for NET Framework 3.5 Features are not installed as part of a typical installation, but are available in
the side-by-side store (5x5) felder
E\Sources\5xSY

Source files for other features are available in the Installwim file. Add the WIM: prefix to the path, and a suffix to
indicate the index of the image from which to get source files. In the following example, the index is 4:
WIM:EN\Sourcesi\Installwim:4

Path: ED:\somces\sxi ‘_ |

oK || Cancel |

15. Disable User Account Control settings (bring the slider down completely).
Run Start -> UAC (user account control)

& User Account Control Settings =]

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
iTell me more about User Account Control settings

Always notify
- - Never notify me when:
®  Apps try to install software or make changes to my
computer
- - ® | make changes to Windows settings
- @ Notrecommended.

/mer notify

16. Reboot your system
17. Install the latest Windows updates and reboot your system again.




18. Open Windows Services: Run Start -> Services

Search

Everywhere -

services E

Q!;-?i Component
-y

Change the following Windows services to start automatically:

¢ Windows Audio
¢ Windows Audio Endpoint Builder

% Volume Shadow Copy Manages... Running Manual Local Syste...
~- WehClient Enables ... Manual (Trig... Local Service
w5 Windows Audio Manages... Manual Local Service
o Windows Audic Endpoint Builder Manages... Manual Local Syste...
< Windows Color System The WCs.. Manual Local Service
54 Windows Connection Manager Makes a... Running  Automatic (T.. Local Service
S Windows Driver Foundation - User-mo... Creates a... Manual (Trig... Local Syste..,

Windows Audio Properties (Local Computer) [x

General iLog On | Recovery | Dependencies |

Service name: Audiosrv

Dizplay name: Windows Audio

Description: [Manages audio for Windows-based programs. I this|
service is stopped, audio devices and effects will not,

Path to exscutable:
C\Windows"System 32'evchost exe 4 LocalServiceMetwork Restricted

[Startup type: | Automatic I W

Service status:  Stopped

Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: | |




ContentAgent Installer:

Please ensure that your system does not have an existing instance of SQL Express or SQL
Standard installed before you continue.

You will need the following installation components from your support representative:

CA_App_Unzipper.exe

Software update (.réu extension)
Filterpack (.réu extension)
CA_App_Unzipper.exe

License entitlement generator

I~ CA_App_Unzipper.exe
L ContentAgent 3_10_0_2 Installer.exe
|| ContentAgent_3_10_0_7.réu
33 LicenseEntitlementGeneratorCore.exe
__| Update_3-10-bf_x64 Filters-110221.rbu

If you are missing any of these components, please contact casupport@telestream.net

As part of Windows security, your downloaded media may be blocked. Once your download
has completed, ensure that your installation media is unblocked. If your installation media
arrives in a zipped format, then you will only need to unblock the zip file.

Right click your file -> Properties -> “unblock” -> OK

Attributes: [JRead-only []Hidden Advanced...

Security: This file came from another
computer and might be blocked to! Unblock

help protect this computer.

QK Cancel Apply

You are now ready to run the ContentAgent base installer. Run as admin if necessary. Right click ->
Run as administrator:

“ Home Share View Manage

(...\. v | » ThisPC » Local Disk (C:) » CA Installer v &
b Favoiiies Marme - Date modified Type Size
B Desktop Hn ContentAgent 3_10_0_2 Installer.exe e S 2,699,625 KB
& Downloads . | Opes [
Tranhlachnnt Farmnatihilib

The installAware Wizard may take a moment to load:


mailto:casupport@telestream.net

InstallAware Wizard [x]

Cﬂ' The InstallAware Wizard is verifying the contents
J of this setup package. This may take a moment.

C] |

You will be presented with a ContentAgent prerequisites screen. Click Next to continue:

(= ContentAgent - InstallAware Wizard

= Vecima Technology (UK) Ltd _
ﬁContentAgent Prerequisites

tup will install the following components:

You may be prompted to reboot during the prerequisites installation:

'ifom:erltﬁge_prltﬂ-'-:liﬁtallﬁmra' Wizard -

ContentAgent Setup

Your computer needs to be restarted before
ContentAgent Setup can continue,

Please save your work in all running programs and click
OK to restart your computer. Setup will resume once
your computer restarts.

If you click CAMCEL, setup will exit. ¥You will have to run
setup again at a later time to install Contentfgent,

OK || Cancel




Click OK and wait for your system to finish rebooting.

At the next OS login, the InstallAware wizard will automatically load the installer and continue where it
left off. Click Next to continue:

&
— Vecima Technology (UK) Ltd
ﬁContentAgent Prerequisites

Setup will install the following components:

After the prerequisites have been installed. The ContentAgent Software will be installed. Click Next to
continue:



o) ContentAgent - InstallAware Wizard | = | = e

ecima Technology (UK) Lid
ﬁ ContentAgent Setup

Welcome to the InstallAware Wizard for
ContentAgent.

his wizard guides you through installing this program
and all required components.

continue.

Once you have read the ContentAgent Software License Agreement, accept the terms of the license
agreement and click Next to continue:

_.:I:I-

Vecima Technology (UK) Ltd
ﬁContentAgent Setup

Please exit all applications before ROOTSE LIMITED

continuing with the installation.

e components may require that you .
rty mputer if files being updated Software Licence Agreement

(ContentAgent™)

Preamble

IMPORTANT! THIS IS THE LICENCE
AGREEMENT THAT YOU ARE REQUIRED TO
ACCEPT BEFORE USING ROOTSE LIMITED
SOFTWARE. CAREFULLY READ ALL THE

TERMS AND CONDITIONS OF THIS LICENCE
ARDEEMENMT REEADE [1SIM/R THIS

: of the End
1 accept the
to use this

I accept the terms of the License Agreement

Select the full feature set and click Next to continue:



Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup

Select features to install:

for the praduct
include and exclude from the product

ar the product

Product install path:

C:\Program Files (+85\ROOTE

Choose the default installation path and click Next to continue:

& ContentAgent - InstallAware Wizard

Vecima Technoloegy (UK) Ltd
ﬁ ContentAgent Setup
Choose the application folder.

n folder will contain files belonging to t
= may be installed in other loc

Disk space requirements:

Available:
Required: 4
Remaining:

Create a shortcut for all users or an individual account (all users recommended). Click Next to
continue:



ContentAgent - InstallAware Wizard

E

ecima Technology (UK) Ltd
ﬁ-ContentAgent Setup

Choose the Start Menu group. Start Menu group:

reated in your Start
Menu to contai ou may create icons =
for all us: o j Create shortcuts for:

You’re almost there! Click Next to continue:

= ContentAgent - InstallAware Wizard
Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup
Ready to update your system.

llaware Wizard has collected all required
and is ready to update your system
configuration.

ContentAgent setup is now complete. Click Finish to continue:



‘ContentAgent - InstallAware Wizard

ecima Technology (UK) Ltd
ﬁ-ContentAg ent Setup

ContentAgent Setup is complete.

ssfully completed the InstallAware

Software update:

To install the latest Software update, you will need the following components from your support
representative:

o CA_App_Unzipper.exe
¢ ContentAgent Software update (.réu extension)
¢ Filterpack (.réu extension)

9. Set the CA_App_Unzipper.exe to run as admin. Right click -> properties ->
compatibility -> Run this program as an administrator:

| CAApp Unzipperexe Properties 1l

General | Compatibility |Securi’ry I Details I Previous Versions |

If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

| Run compatibility troubleshooter |
How do | choose compatibility settings manually?

Compatibility mode
[ Run this program in compatibiity mode far:

Windows 8

Settings
[] Reduced color mode

Bbit (256) color
[]Run in 640 x 480 screen resolution
[] Disable display scaling on high DP| settings

I [#] Run this program as an administrator I

Change settings for all users |

oK || Cancel |[ ey |



10.Drag and drop the ContentAgent Software update.r6u file over the
CA_App_Unzipper.exe

m Home Share View

“— 4 » ThisPC » Downloads » CA_Installi
Mame Date modified Type Size
7 Quick access -
1+ CA_App_Unzipper.exe 13/03/2021 17:48
[ Desktop PE2eEl :
_& ContentAgent 3_10_0_2 Installer. exe + 0pr:r1 with CA_A
@ Downloads

Unzipper

| ContentAgent_3_10_0_7.rbu

1% Documents

| Update_3-10-b6_x64_Filters-110221.r6u

You will be presented with a commandline window with the following options

CACA_Installen\CA_App_Unzipper.exe

CA_App_Unzipper version 2_3_HA_6 wxxx
[} ROOTB 2019 s

1ze —deleteold to remove other app folders

vhen installing individuwal apps
nzipping ContentAgent_3_18_@_7.rb6u
to C:sUsers ADMINI™i~ApplatasLocal~Temp~121488aB-ccf6—4403-84ea—adf628e83ddb
'Ei)you installing a

ContentAgent with ContentCentral and JobAgent
(2> ContenthAgent without ContentCentral but with Jobfigent
(3> standalone Jobfgent
(4) standalone ContentCentral

(5> standalone ContentAgent
abort operation

Select option 1 and hit the Enter key.

The contents of the.r6u will be unzipped to the installation directory. When
successfully updated, the commandline window will disappear

CACA_Installer\CA_App_Unzipper.exe

CA_App _Unzipper version 2.3.0.6 oexee
© ROOTE 2019 e

1ze —deleteold to remove other app folder

=E |

vhen installing individual apps
nzipping ContentAgent_3 160 _8_7._ rou

to C:slUzeprssADMINI “isApplatasLocalsTemp~f7a%17le—daBe—4ebh—afid-7deldeebciba
Are you installing a
>

ContentAgent with ContentCentral and JobAgent

ContentAgent without ContentCentral but with JobAgent
standalone JobAgent

standalone ContentCentral
standalone ContentAgent
abort operation

Installing ContentAgent_full 3 108 B 7 Test4 ...
nzipping ContentCentral...

nzipping ContentAgent...

nzipping JobAgent. ..

11.Drag and drop the Filterpack.r6u file over the CA_App_Unzipper.exe

m Home Share View

= v s » This PC

» Downloads » CA_|nstalle
~

Name Date modified Type Size
7 Quick access i

i~ CA_ App Unzipper.exe 13/05/2021 17:46
[ Desktop el

L& Contentfgent 3_10_0_2 Installer, exe |+ OPEH with CA_App_ Unslpper
J} Downloads | ContentAgent_3_10_0_7.rfu
| Documents

| Update 3-10-b6_x64 _Filters-110221.r6u




You will be presented with a commandline window running an “install.bat”. When
successfully updated, the commandline window will disappear.

i CACA_Installer\CA_App_Unzipper.exe

CA_App _Unzipper version 2_3.0_56 =eeex
@ ROOTE 2819 e

1se —deleteold to remove other app folders when installing individual apps

m|>

nzipping Update_3-18-h6_x64_Filters—118221 . r6u

to C:xUserssADMINI™1-Applata~Local~Temp~f3988f1h—4a22-42ef—7bab—4c?2falhi84de
Hunning install.bat ...

Verify your installation components have successfully installed: You should see the following
directories on your system:

C:\Program Files\ROOTG6\Filters
C:\Program Files (x86)\ROOT6\ContentAgent
C:\Program Files (x86)\ROOT6\ContentCentral

C:\Program Files (x86)\ROOT6\JobAgent

12. You will need to download and install .net version 4.8 onto your system.

ContentAgent.exe - This application could not be started. | *

This application requires one of the following versions of the NET
&Y Framework:
NETFramewaork,Version=vd.&

Do you want to install this NET Framewaork version now?

Any version of .net 4.8 will suffice. If you already have .net 4.8 installed, then you can skip this
step.

You can check your .net installation in Control Panel: Run start->Control Panel->Programs
and Features

Reboot your system after your .net 4.8 installation is complete.



Licensing:

Before you can launch ContentAgent, you will need to obtain a license. If you do not have a valid
license, then you will see this screen:

Agent Unlicensed

There is no available license for this ContentAgentUl. Please
contact Root6 support to purchase an additional license.

Would you like to check again?

To request a new license, launch the LicenseEntitlementGeneratorCore.exe. You can obtain this from
your support representative. Click on “Generate Entitlement” and fill out the form.



CONTENTAGENT AND CARDAGENT LICENSE LOADER AND REQUEST GENERATCR

Licensing Mode

GENERATE ENTITLEMENT LOAD LICENSE

Select Product

Product
| conTenTagent

Your Information

Company
| Telestream

Contact Name

[ Hank Franidinson

Contact Number
| [oes1 5050 50 |

Email

[ hankfranklinson @ telestream.net

Address 1

Postcode / ZIP

[ 123 Fake Street |[ma |
System Information

ContentCentral Computer Name
[ Telestream-pc3n0n

MAC Addresses

ADDRESS

38-EA-A7-5D-05-3B

ADD | DELETE REFRESH

When you have finished filling out the form, click on the “Create entitlement” button and save your
license entitlement file to the location of your choice.

You will need to send this file to casupport@telestream.net — once your license file has been

generated, the new license should automatically download to your ContentAgent system, if you have
an active internet connection.

If your system is offline, please email casupport@telestream.net to obtain your offline license. Your
offline license will live in this directory: C:\ProgramData\Root6\ContentAgent\Data

The license file is called: “main_r_4"

Database Permissions:

When you have Launched ContentAgent for the first time, you may run into a connection string error:

ContentCentral .

ContentCentral is unable to connect to the database specified in your connection
string.

Please click on OK to launch the database connection manager or cancel te quit
ContentCentral if you wish to edit the configuration file yourself,

| oK || e |

Click OK to continue. Check the Integrated Security box -> Test Connection -> Save Changes and
relaunch:


mailto:casupport@telestream.net
mailto:casupport@telestream.net

TEEHNOLBOGEY

Database Connection Manager

| Scan for Database Instances

localhost\SQLEXPRESS

Usemame|

| Scan for Databases

Databases ]ContentCentraFDB

|_Test Connection §

T

Save Changes and relaunch ContentCentral m




On a new Server OS installation or major release update, you may come across a
database creation permissions error when launching ContentAgent for the first time.

ContentAgent database creation permissions error. Please contact
support. Error details: 'Please contact support, we were unable
add the user 'ContentCentral' to the ContentCentral database
('ContentCentralDB'). 'User, group, or role 'ROOTSE-
11\Administrator’ already exists in the current database."

OK

k. ; d

This can be due to administrative restrictions which do not allow us to automatically create a
"ContentCentral" user account. It can also be because of server OS security permissions,
which do not like the default password "Root6".

There is a way to manually create the ContentCentral login account in SQL
Management Studio if the installer is unable to do so.

To enable your ContentCentral login account, follow these steps:

41. Shutdown ContentAgent (end ContentCentral service from task
manager (or system tray) if necessary)

42. Open SQL Management Studio select the following options and connect:
Server type: Database Engine Server
name: localhost\sqlexpress

Authentication: Windows Authentication

43. Expand security -> right click Logins -> New Login



44,
45.
46.
47.

| ObjectExplorer - X
Connect~ & & o 5
= [B localhost\sqlexpress (SQL Server 10.50.1617 - ROOTE \zaki)
2 CJ Databases
[[J System Databases
L__' ContentCentralArchiveDB
L__' ContentCentralDB

= L3 Security

-
A, 2EMS MNew Login... H
A, #2MS Filter b
£y BUILT
A NT Al Start Powershell
[ﬂ NT S8 Reports 3
A ROOT
A sa Refresh
A user

In the General page: select SQL server authentication

Create a Login name called "ContentCentral"

Enter a new password "ContentAgent1"

Uncheck Enforce password expiration

e S ol

55?;;"7‘" Seipt + Y Help
%A Server Roles
27 User Mapping Login name: ContentCentral Search...
A Securables o o
A Status ) Windows authertication
@ SQL Server authentication
Password: LTI
Corfirm password: sssssssssanes
[] Specify old password
Old password:
Enforce password policy
Enforce password expiration
[] Usermust change password at next login
(7) Mapped to certificate | - |
(7) Mapped to asymmetric key | v|
[ Map to Credertial | = | | Add
Server: Mapped Credentials Credential Provider
localhost sglexpress
Connection:
ROOTE\zaki
!Q View connection properies
Ready Diefault database: [mastef ']
Default language: [‘ﬁdﬂ) T ]
[ ok ][ Caneel




48. Select the Server Roles page and enable all Server role options:

5 Lung—Ne_

Select a page .
4 General 28 Seript + [ Help
B Server Roles
ﬁ User Mapping Server role is used to grant server-wide security privileges to a user.
1 Securables
15 Status
Server roles:

bulkadmin
dbereator
diskadmin
processadmin
public
securityadmin
serveradmin
setupadmin
sysadmin

49. Select the User Mapping page and map the following 4 databases:
ContentCentralDB, master, model and msdb

J tonrepess- el S

55':‘3‘::;3"“"9" (% Scrpt [ Help

%4 Server Roles

= Users mapped to this login:

ﬁ‘ Securables Map Database User

A Status ContentCentralArchive DB
¢ ContentCentral DB { ContertCentral
master ContertCertral
model ContertCertral
msdb ContertCertral
tempdb

[¥] Guest account enabled for: ContertCertral DB

Database role membership for: ContentCentral DB

db_accessadmin
Server: db_backupoperator
localhost sglexpress db_datareader

Connechion




50. Enable all database role memberships for each database.

51. Select Status. Under permission to connect select Grant. Under Login
select Enabled.

Selectapage l . .
. Script ~ Hel
A General ;S = Lj ?
A Server Roles
_“@f User Mapping Settings
2 Securables
A @ Permission to connect to database enaine:
@ Grant
@ Deny
Login:
@ Enabled
() Disabled
Status
S0L Server authentication:

52. Click "OK".
53. Expand Databases -> Right click ContentCentralDB -> Properties:

Object Explorer -
Connect~ &7 & =3
= [B localhost\sqlexpress (SQL Server 10.50,1617 - ROOTE\zaki)
= Cd Databases
[ System Databases
|l ContentCentralArchiveDB

¥ ] ContentCentralDR

[23 Security MNew Database...

3 Server Objects MNew Query

L3 Replication Script Database as  »

[ Management
Tasks 2
Policies 3
Facets

Start PowerShell
Reports 3

Renamne

Delete

Refresh

Properties

54. Select the Permissions page -> highlight ContentCentral -> Grant all
Explicit permissions in the list.

55. Click "OK" and close Management Studio.
56. Navigate to your ContentCentral installation folder:

C:\Program Files (x86)\ROOT6\ContentCentral



57. Edit your ContentCentral config file: ContentCentral.exe.Config
58. Locate your connection strings:

ContentCentralDB;User ID=ContentCentral;Password=ROOT6

ContentCentralArchiveDB;User ID=ContentCentral;Password=ROOT6

59. Change the Password value to = "ContentAgent1" (as setup earlier).

<connectionStrings>
<add name="ContentCentral.Properties.Settings.ContentCentralDBConnectionString” connectionString="Data

Source=localhost\SQLEXPRESS;Initial Catalog=ContentCentralDB;Integrated Security=True;User
ID=ContentCentraljPassword=ContentAgentll /»

<add name="ContentCentral.Properties.Settings.ContentCentralArchiveDBConnectionString” connectionString="Data
Source=localhost\SOLEXPRESS;Initial Catalog=ContentCentralArchiveDB;Integrated Security=True;User
ID=ContentCentral|Password=ContentiAgentll providerName="5ystem.Data.5qlClient” /»

</connectionStrings>

60. Save and close your ContentCentral.exe.Config file.
ContentAgent should now launch without any database permission errors.

Take note - a manual ContentAgent installation will overwrite all the values of the
ContentAgent, JobAgent and ContentCentral config files. Updates performed within the
ContentAgent Ul will not overwrite the config files.

It is a good idea to make a copy of the ContentCentral.exe.Config file and place it in a folder
called DO_NOT_DELETE (within the ContentAgent installation directory).

MNarne ’ Date modified Type Size
, ContentAgent 06/07/2018 22:01 File folder
, ContentAgentSendToTools 08/11/2017 16:42 File folder
| ContentCentral 08/03,/2018 09:09 File felder
, DO_NOT_DELETE_CC_PASSWORD 08/07,/2018 19:20 File folder
| Filters 22/03/2018 17:32 File felder

Software Login:

Default login — “user” and “user” or “admin” and “admin”

Please login to'ContentAgent

Usemame user

Password =

Auto login [ v LOGIN




Windows 10 Installation
Operating System preliminary steps

Welcome to the ContentAgent Windows 10 installation guide. You will need to install the
Windows 10 Professional Operating System:

@ 'él Windows Setup &J

Select the operating system you want to install

Operating system Architecture Date modified
Windows 10 Home 154 09/04/2021
Windows 10 Home N w4 09/04/2021
Windows 10 Home Single Language 154 09/04,/2021
Windows 10 Education 104 09/04,/2021

Description:
Windows 10 Pro

Before you begin your ContentAgent installation, the following steps must be completed
before running the base installer:

19. Run Start->Control Panel->Programs->Programs and Features->Turn Windows
Features on or off

[l Programs and Features = O *

<« “ I [ » Control Panel > Programs * Programs and Features v O Search Programs and Features @

Control Panel Home "
Uninstall or change a program

Wiew installed updates Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

G Turn Windows features on or

o Organize « B - @

20. Enable the following features:

e _NET Framework 3.5/4.8 Features

- v 4 [@ » ControlPanel > Programs » Programs and Features v [ Search Programs and Features 0@

Control Panel Home . u L

{5l Windows Features - O X
View installed updates qe, or Repair.
&) Turn Windows features on or Turn Windows features on or off 7]
off - —
To turn a feature on, select its check box. To turn a feature off, clear its == ¥ 0
check box. A filled bex means that only part of the feature is turned on.
Installed On
[CIJIRR -MNET Framewaork 3.5 (includes .NET 2.0 and 3.0} A | ltion 23/06/2021
[W]  .METFramework 4.8 Advanced Services hon 23/06/2021

Active Directery Lightweight Directory Services



21. Disable User Account Control settings (bring the slider down completely).
Run Start -> UAC (user account control)

(] User Account Control Settings =

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,
Tell me more about User Account Control settings

Always notify
- - Never notify me when:
& Apps try to install software or make changes to my
computer
- B ® | make changes to Windows settings
-1 @ Not recommended.

% ever notify

22. Disable Windows Defender “Check apps and files”

Run Start->Windows Security->App & browser control->Reputation based
protection settings->Off

B App & browser control

App protection and online security.

— o (2l Reputation-based protection

These settings protect your device from malicious ¢

App & browser control apps, files, and websites.

Mo action needed.

Reputation-based protection settings o

Check apps and files

Microsoft Defender SmartScreen helps protect your device by checking
for unrecognized apps and files from the web.

A\ Check apps and files is off. Your device may be vulnerable. Dismiss

o | @

23. Reboot your system
24. Install the latest Windows updates and reboot your system again.




ContentAgent Installer:

Please ensure that your system does not have an existing instance of SQL Express or SQL
Standard installed before you continue.

You will need the following installation components from your support representative:

CA_App_Unzipper.exe

Software update (.réu extension)
Filterpack (.réu extension)
CA_App_Unzipper.exe

License entitlement generator

E CA_App_Unzipper.exe
= ContentAgent 3_10_0_2 Installer.exe
|| ContentAgent_3_10_0_7.réu

& LicenseEntitlementGeneratorCore.exe

|| Update_3-10-b6_x64_Filters-110221.r6u

If you are missing any of these components, please contact casupport@telestream.net

As part of Windows security, your downloaded media may be blocked. Once your download
has completed, ensure that your installation media is unblocked. If your installation media
arrives in a zipped format, then you will only need to unblock the zip file.

Right click your file -> Properties -> “unblock” -> OK

Attributes: [JReadonly [JHidden Advanced...

Security: This file came from another
computer and might be blocked tollial i 2ck

help protect this computer.

QK Cancel HApply

You are now ready to run the ContentAgent base installer. Run as admin if necessary. Right click ->
Run as administrator:

“ Home Share View Manage

\4-‘\' - 4t | » ThisPC » Local Disk (C:) » CA_Installer v &
s
v Eaiie Mame Date modified Type Size
B Desktop En‘ ContentAgent 3_10_0_2 Installer.exe I R e itsanlizokinm. 2,690,625 KB
& Downloads YT
= Recent places
) Tranhlechnnt rnmnatihilibe

The installAware Wizard may take a moment to load:


mailto:casupport@telestream.net

InstallAware Wizard [x]

Cﬂ' The InstallAware Wizard is verifying the contents
J of this setup package. This may take a moment.

C] |

You will be presented with a ContentAgent prerequisites screen. Click Next to continue:

(= ContentAgent - InstallAware Wizard

= Vecima Technology (UK) Ltd _
ﬁContentAgent Prerequisites

tup will install the following components:

You may be prompted to reboot during the prerequisites installation:

ﬁmﬁeﬂtﬁg&ﬂt - InstallAware Wizard -

ContentAgent Setup

Your computer needs to be restarted before
ContentAgent Setup can continue.

Please save your work in all running programs and click
QK to restart your computer. Setup will resume once
your computer restarts.

If you click CANCEL, setup will exit. You will have to run
setup again at a later time to install ContentAgent.

| ok || Cancel

Click OK and wait for your system to finish rebooting.



At the next OS login, the InstallAware wizard will automatically load the installer and continue where it
left off. Click Next to continue:

1= [=] -

=
- Vecima Technology (UK) Ltd L
ﬁContentAgent Prerequisites

tup will install the following components:

After the prerequisites have been installed. The ContentAgent Software will be installed. Click Next to
continue:

ntAgent - Install Aware Wizard

>
Vecima Technology (UK) Ltd
ﬁContentAgent Setup

Welcome to the InstallAware Wizard for
ContentAgent.

This wizard guides y through installing this program
and all required components.

L to continue.



Once you have read the ContentAgent Software License Agreement, accept the terms of the license
agreement and click Next to continue:

= ContentAgent - InstallAware Wizard |- =

Vecima Technology (UK) Ltd
ﬁContentAgent Setup

A Please exit all applications before ROOTE LIMITED

continuing with the installation.

So components may require that you
ur computer if files being updated Software Licence Agreement

are currently in use. (ContentAgent™)

Preamble

IMPORTANT! THIS 1S THE LICENCE
AGREEMENT THAT YOU ARE REQUIRED TO
ACCEPT BEFORE USING ROOTSE LIMITED
SOFTWARE. CAREFULLY READ ALL THE

TERMS AND CONDITIONS OF THIS LICENCE
ADEEMEMT REENDE [ISIME THIS

understood and a : s of the End
Agreement and if: g 'I accept the
to use this

I accept the terms of the License Agreement

Select the full feature set and click Next to continue:

= ContentAgent - InstallAware Wizard
Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup
Select features to install:
for the product
include and exclude from the praduct

1 the product

Product install path:

C:\Program Files (+85/\ROO0TE




Choose the default installation path and click Next to continue:

i ContentAgent - InstallAware Wizard |- [o .

Vecima Technology (UK) Ltd
ﬁ ContentAgent Setup

Choose the application folder.

Disk space requirements:
Available:

Required: 4
Remaining

Create a shortcut for all users or an individual account (all users recommended). Click Next to
continue:

Vecima Technology (UK) Ltd

ContentAgent Setup

Choose the Start Menu group. Start Menu group:

A new p
Menu =
Create shortcuts for:

Q Al users of t




You’re almost there! Click Next to continue:

ecima Technology (UK) Ltd

® ContentAgent Setup

Ready to update your system.

= ContentAgent - InstallAware Wizard

ContentAgent setup is now complete. Click Finish to continue:

ey ContentAgent - InstallAware Wizard

Vecima Technolegy (UK) Ltd

ContentAgent Setup

ContentAgent Setup is complete.

ave successfully completed the InstallAware

< Previous Finizh Cancel




Software update:

To install the latest Software update, you will need the following components from your support

representative:
e CA _App_Unzipper.exe
e ContentAgent Software update (.r6u extension)
[ J

Filterpack (.réu extension)

13.Set the CA_App_Unzipper.exe to run as admin. Right click -> properties ->
compatibility -> Run this program as an administrator:

CA_App_Unzipper.exe Properties “
Generdl Compatibility Securty Detals Previous Versions

If this program isn't working comectly on this version of Windows,
try running the compatibility troubleshooter.

| Run compatibility troubleshooter

How do | choose compatibility settings manually?

Compatibility mode
[] Run this program in compatibility mode for:

Settings
[ Reduced color mode

[] Run in 640x 480 screen resalution

[] Disable display scaling on high DP| settings

I [w] Run this program as an administrator I

Change settings for all users |

[ ok || caneel |[ ey |

14.Drag and drop the ContentAgent Software update.r6u file over the
CA_App_Unzipper.exe

m Home Share View

&~ - A » ThisPC » Downloads » CA_Installs

~
Mame Date modified Type Size
3 Quick access

| CA_App_Unzipper.exe 13/05/2

[ Desktop - ‘ . 05/2021 17:46 .

{\i’ i &% ContentAgent3_10.0.2 Installer.exq + Open with CA_App_Unzipper I
- ] ContentAgent 3 10.0.7.r6u i 117:45 RéU File

|| Decuments

_| Update_3-10-b6_x64_Filters-110221.r6u 13/0

R6U File

You will be presented with a commandline window with the following options:

i CACA_Installen\CA_App_Unzipper.exe
CA_App_Unzipper version 2_3_HA_6 wxxx
© ROOTE 2019 wwwws

1se —deleteold to remove other app folders when installing individual apps

nzipping ContentAgent_3_18_@_7.rb6u

to GislUsers ADMINI™i“~ApplatasLocal~Temp~121488aB-ccfb6—4403-84ea—adf62B8e83ddh
'Ei)you installing a

ContentAgent with ContentCentral and JobAgent
ContentAgent without ContentCentral but with Jobfgent
standalone Jobfigent

standalone ContentCentral

standalone ContentfAgent

abort operation




Select option 1 and hit the Enter key.

The contents of the.r6u will be unzipped to the installation directory. When
successfully updated, the commandline window will disappear.

j CACA_Installer\CA_App_Unzipper.exe

CA_App_lUnzipper version 2.3.0.6 0o
T ROOTGH 2019 0oemaex

1ze —deleteold to remove other app folders when installing individual apps

nzipping ContentAgent_3 160 _8_7._ rou

to C:slUzeprssADMINI “isApplatasLocalsTemp~f7a%17le—daBe—4ebh—afid-7deldeebciba
Are you installing a

(1> ContentAgent with ContentCentral and JobAgent

ContentAgent without ContentCentral but with JobAgent
standalone JobAgent

standalone ContentCentral
standalone ContentAgent
abort operation

nzipping ContentAgent...
nzipping JobAgent...

15.Drag and drop the Filterpack.r6u file over the CA_App_Unzipper.exe

“ Home Share View

€« o 3 This PC » Downloads » CA_|nstalle

Name Date modified Type Si
3 Quick access X

i~ CA_App_Unzipper.exe
[ Desktop s el

L& ContentAgent 3_10_0_2 Installer.exe | + Open with CA_App_Unzipper
| ContentAgent_3_10_0_7.r6u 13/05,/2021 B

4L Downloads

= Documents | Update_2-10-b6_x64_Filters-110221.r6u

You will be presented with a commandline window running an “install.bat”. When
successfully updated, the commandline window will disappear.

i CACA_Installe\CA_App_Unzipper.exe

CA_App_linzipper version 2_3.0_6 s
© ROOTH 2819 wexx

1ze —deleteold to remove other app folders when installing individual apps

nzipping Update 3-18-bb_x64 Filters—118221.r6u

>

to C:xUserssADMINI™1-Applata~LocalsTemp~f3?88fih—4a22-42ef—Fbab—4c%2falbii4de
unning install.bhat ...

Verify your installation components have successfully installed: You should see the following
directories on your system:

C:\Program Files\ROOTG\Filters
C:\Program Files (x86)\ROOT6\ContentAgent
C:\Program Files (x86)\ROOT6\ContentCentral

C:\Program Files (x86)\ROOT6\JobAgent



Licensing:

Before you can launch ContentAgent, you will need to obtain a license. If you do not have a valid
license, then you will see this screen:

Agent Unlicensed

There is no available license for this ContentAgentUl. Please
contact Root6 support to purchase an additional license.

Would you like to check again?

Il ves || N0

To request a new license, launch the LicenseEntitlementGeneratorCore.exe. You can obtain this from
your support representative. Click on “Generate Entitlement” and fill out the form.

CONTENTAGENT AND CARDAGENT LICENSE LOADER AND REQUEST GENERATCR

Licensing Mode

GENERATE ENTITLEMENT LOAD LICENSE

Select Product

Product
| conTenTagent

Your Information

Company
[Telestraam |

Contact Name Contact Number
[ Hank Franidinson | [oes1 5050 50 |

Email

[ hankfranklinson @ telestream.net |

Address 1 Postcode / ZIP
[ 123 Fake Street |[ma |

System Information

ContentCentral Computer Name
[ Telestream-pc3n0n

MAC Addresses
ADDRESS

38-EA-A7-5D-05-3B

ADD DELETE REFRESH

CREATE ENTITLEMENT

When you have finished filling out the form, click on the “Create entitlement” button and save your
license entitlement file to the location of your choice.

You will need to send this file to casupport@telestream.net — once your license file has been

generated, the new license should automatically download to your ContentAgent system, if you have
an active internet connection.

If your system is offline, please email casupport@telestream.net to obtain your offline license. Your
offline license will live in this directory: C:\ProgramData\Root6\ContentAgent\Data

The license file is called: “main_r_4


mailto:casupport@telestream.net
mailto:casupport@telestream.net

Software Login:

Please login'te’ ContentAgent

Default login — “user” and “user” or “admin” and “admin”
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