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Copyrights and Trademark Notices
Copyright © 2011 Telestream, Inc. All rights reserved. No part of this publication may be reproduced, 
transmitted, transcribed, altered, or translated into any languages without the written permission of 
Telestream. Information and specifications in this document are subject to change without notice and do 
not represent a commitment on the part of Telestream.

Telestream, Vantage, Flip4Mac, FlipFactory, Episode, ScreenFlow, Wirecast, GraphicsFactory, MetaFlip, 
MotionResolve, and Split-and-Stitch are registered trademarks and Pipeline, Launch, and Videocue are 
trademarks of Telestream, Inc. All other trademarks are the property of their respective owners. 

QuickTime, Mac OS X, and Safari are trademarks of Apple, Inc. Bonjour, the Bonjour logo, and the Bonjour 
symbol are trademarks of Apple, Inc.

MainConcept is a registered trademark of MainConcept LLC and MainConcept AG. Copyright 2004 
MainConcept Multimedia Technologies.

Microsoft, Windows NT|2000|XP|XP Professional|Server 2003|Server 2008, Windows 7, Media Player, 
Media Encoder, .Net, Internet Explorer, SQL Server 2005, and Windows Media Technologies are 
trademarks of Microsoft Corporation.

This product is manufactured by Telestream under license from Avid to pending patent applications.

This product is manufactured by Telestream under license from VoiceAge Corporation.

Dolby and the double-D symbol are registered trademarks of Dolby Laboratories.

SharpSSH2 Copyright (c) 2008, Ryan Faircloth.

All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that 
the following conditions are met:

Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer.

Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the 
following disclaimer in the documentation and/or other materials provided with the distribution.

Neither the name of Diversified Sales and Service, Inc. nor the names of its contributors may be used to 
endorse or promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS “AS IS” AND 
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR 
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; 
LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON 
ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

Other trademarks, including brands, product names, and company names, are property of their respective 
holders, and are used for identification purpose only.
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MPEG Disclaimers

MPEGLA MPEG2 Patent

ANY USE OF THIS PRODUCT IN ANY MANNER OTHER THAN PERSONAL USE THAT COMPLIES 
WITH THE MPEG-2 STANDARD FOR ENCODING VIDEO INFORMATION FOR PACKAGED MEDIA IS 
EXPRESSLY PROHIBITED WITHOUT A LICENSE UNDER APPLICABLE PATENTS IN THE MPEG-2 
PATENT PORTFOLIO, WHICH LICENSE IS AVAILABLE FROM MPEG LA, LLC, 6312 S. Fiddlers Green 
circle, Suite 400E, Greenwood Village, Colorado 80111 U.S.A.

MPEGLA MPEG4 VISUAL

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 VISUAL PATENT PORTFOLIO LICENSE FOR 
THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER FOR (i) ENCODING VIDEO IN 
COMPLIANCE WITH THE MPEG-4 VISUAL STANDARD (“MPEG-4 VIDEO”) AND/OR (ii) DECODING 
MPEG-4 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-
COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSE IS 
GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION INCLUDING 
THAT RELATING TO PROMOTIONAL, INTERNAL AND COMMERCIAL USES AND LICENSING MAY BE 
OBTAINED FROM MPEG LA, LLC. SEE HTTP://WWW.MPEGLA.COM.

MPEGLA AVC

THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FOR THE 
PERSONAL USE OF A CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE 
REMUNERATION TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD (AVC VIDEO) 
AND/OR (ii) DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A 
PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE 
AVC VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL 
INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM.

MPEG4 SYSTEMS

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 SYSTEMS PATENT PORTFOLIO LICENSE FOR 
ENCODING IN COMPLIANCE WITH THE MPEG-4 SYSTEMS STANDARD, EXCEPT THAT AN 
ADDITIONAL LICENSE AND PAYMENT OF ROYALTIES ARE NECESSARY FOR ENCODING IN 
CONNECTION WITH (i) DATA STORED OR REPLICATED IN PHYSICAL MEDIA WHICH IS PAID FOR 
ON A TITLE BY TITLE BASIS AND/OR (ii) DATA WHICH IS PAID FOR ON A TITLE BY TITLE BASIS 
AND IS TRANSMITTED TO AN END USER FOR PERMANENT STORAGE AND/OR USE. SUCH 
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ADDITIONAL LICENSE MAY BE OBTAINED FROM MPEG LA, LLC. SEE <HTTP://
WWW.MPEGLA.COM> FOR ADDITIONAL DETAILS.

Limited Warranty and Disclaimers

Telestream, Inc. (the Company) warrants to the original registered end user that the product will perform as 
stated below for a period of one (1) year from the date of shipment from factory:

Hardware and Media. The Product hardware components, if any, including equipment supplied but not 
manufactured by the Company but NOT including any third party equipment that has been substituted by 
the Distributor for such equipment (the “Hardware”), will be free from defects in materials and workmanship 
under normal operating conditions and use.

Software. If software is supplied as part of the product, the software will operate in substantial 
conformance with specifications set forth in its product user's guide. The Company does not warrant that 
the software will operate uninterrupted or error-free, will meet your requirements, or that software errors 
will be corrected.

Warranty Remedies

Your sole remedies under this limited warranty are as follows:

Hardware and Media. The Company will either repair or replace (at its option) any defective Hardware 
component or part, or Software Media, with new or like new Hardware components or Software Media. 
Components may not be necessarily the same, but will be of equivalent operation and quality. 

Software. If software is supplied as part of the product and it fails to substantially confirm to its 
specifications as stated in the product user's guide, the Company shall, at its own expense, use its best 
efforts to correct (with due allowance made for the nature and complexity of the problem) such defect, error 
or nonconformity. 

Software Updates

If software is supplied as part of the product, the Company will supply the registered purchaser/licensee 
with maintenance releases of the Company’s proprietary Software Version Release in manufacture at the 
time of license for a period of one year from the date of license or until such time as the Company issues a 
new Version Release of the Software, whichever first occurs. To clarify the difference between a Software 
Version Release and a maintenance release, a maintenance release generally corrects minor operational 
deficiencies (previously non-implemented features and software errors) contained in the Software, 
whereas a Software Version Release adds new features and functionality. The Company shall have no 
obligation to supply you with any new Software Version Release of Telestream software or third party 
software during the warranty period, other than maintenance releases.

Restrictions and Conditions of Limited Warranty

This Limited Warranty will be void and of no force and effect if (i) Product Hardware or Software Media, or 
any part thereof, is damaged due to abuse, misuse, alteration, neglect, or shipping, or as a result of service 
or modification by a party other than the Company, or (ii) Software is modified without the written consent 
of the Company.

Limitations of Warranties

THE EXPRESS WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. No oral or written information or 
advice given by the Company, its distributors, dealers or agents, shall increase the scope of this Limited 
Warranty or create any new warranties.
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Geographical Limitation of Warranty. This limited warranty is valid only within the country in which the 
Product is purchased/licensed.

Limitations on Remedies. YOUR EXCLUSIVE REMEDIES, AND THE ENTIRE LIABILITY OF 
TELESTREAM, INC. WITH RESPECT TO THE PRODUCT, SHALL BE AS STATED IN THIS LIMITED 
WARRANTY. Your sole and exclusive remedy for any and all breaches of any Limited Warranty by the 
Company shall be the recovery of reasonable damages which, in the aggregate, shall not exceed the total 
amount of the combined license fee and purchase price paid by you for the Product. 

Damages. TELESTREAM, INC. SHALL NOT BE LIABLE TO YOU FOR ANY DAMAGES, INCLUDING 
ANY LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES 
ARISING OUT OF YOUR USE OR INABILITY TO USE THE PRODUCT, OR THE BREACH OF ANY 
EXPRESS OR IMPLIED WARRANTY, EVEN IF THE COMPANY HAS BEEN ADVISED OF THE 
POSSIBILITY OF THOSE DAMAGES, OR ANY REMEDY PROVIDED FAILS OF ITS ESSENTIAL 
PURPOSE.

Further information regarding this limited warranty may be obtained by writing:
Telestream, Inc.
848 Gold Flat Road
Nevada City, CA 95959

You can call Telestream, Inc. via telephone at (530) 470-1300.
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Terms and times of support services vary, per the terms of your current service contract with Telestream.
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 C H A P T E R  1

U s i n g  t h e  J o b  
S t a t u s  V i e w s
This chapter describes how to use the Vantage Job Status Views. 

Job Status Views provides users with a way of seeing jobs submitted into 
one or more Vantage workflows. It also provides administrators with the 
capability to deploy customized web status views for teams that need to 
see jobs in particular workflows.

The Job Status Views provides the following functionality.

 A Web-accessible interface for viewing job status for multiple 
workflows

 Customization of user interfaces for different users

 A generic view of all jobs in all workflows. 

 Custom views for individual workflows, as defined by an Administrator 
using the Management Console. 

Note: Administrators should refer to the Vantage Management Console 
& Systems Administration Guide for how to set up custom Web status 
views.

Topics  Starting the Job Status Views

 Using The Job Status Views
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STARTING THE JOB STATUS VIEWS

The Job Status Views application is accessed through a Web Browser. 
Telestream recommends the following Web Browsers for use with the Job 
Status Views: 

 Internet Explorer 8.0 and 9.0

 Firefox 3.6 and 4.0

 Safari 5.0

 Google Chrome

Login To start the Job Status Views, navigate from your Web Browser to the 
location of the Job Status Views on your Vantage server. The URL for this 
is: http://<ServerName>/Dashboard/JobStatusViewer/Default.aspx, 
where <ServerName> is the name of the Vantage server (or its IP 
address). If you don’t know the URL of the Web Dashboard, obtain it from 
your Vantage administrator or IT department.

Note: A user can access the Job Status Views without logging in. 
Logging in is not required unless you want to see private views that were 
created for a particular user. Logging in as a public user will give access 
to all publicly configured views.

The first time you attempt to log in, you will be asked to select a domain to 
which the Web Dashboard should attach. 

Figure 1. Selecting a Vantage Domain

Select the domain, click Connection Settings, enter login name and 
password, and click OK.
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Note: You only need to go into Connection Settings if your administrator 
instructs you to do so, typically because the database password has 
been changed from its default setting. 

Job Status Views logs onto the selected domain, and asks for your 
Vantage user login information. When the login dialog box displays, enter 
the User Name and Password assigned by your Vantage Administrator, 
then click Log In:

Figure 2. Job Status Views Log In

User Name

Password

Log In button

Note: All user passwords are encrypted in the Vantage database. All 
users have the option of changing their password.
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Startup Screen Upon successful login, the Job Status Views displays a menu on the left 
side of the window and a display of All Workflows on the right. The menu 
contains three items: Public Views, Private Views, and Help.

Note: If you are not logged in, you will only see public views. In this case 
the private views will say None Available.

Figure 3. Job Status Views Startup Screen

Private 
Views

Public 
Views

Private 
Views

Public Views Lists all publicly available workflow views that have been 
created using the Vantage Management Console.

Private Views Lists all privately available workflow views. 

Help Provides help on how to use the Job Status Views.

Note: The Administrative Links menu is only available when logged in as 
an Administrator.
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USING THE JOB STATUS VIEWS

The Job Status Views presents configured views of jobs that have been 
submitted to Vantage workflows. There are two kinds of views available: 
public and private, depending on how they have been configured using 
the Vantage Management console. Administrative links (access to other 
Vantage Web Applications) and on-line help are also provided.

Public and Private 
Views

The Public Views and Private Views menu items list all available workflow 
views that have been created using the Vantage Management Console. If 
the Everyone checkbox under the Permitted Users tab in the Console is 
checked, the Job Status view will be public. If unchecked, the view will be 
private allowed to see this view are selected using the controls under the 
Permitted Users tab. (See the Vantage Domain Console & System 
Administrator User’s Guide for details).

When a public or private view is selected from the menu, all of the jobs for 
the associated workflow are displayed. Information about each job is also 
displayed in columns of data.

Two items of information are always displayed:

 Job The name of the workflow for this job.

 State The current state of the job: Completed, Failed, or Stopped.

There are four items of information that will display if the administrator has 
configured them:

 Total Progress The progress of the job (in percent) if still running.

 Started The date and time the job was started.

 Updated The date and time the job was last updated.

 Expires The date and time the job expires and will be deleted.
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Figure 4. Public and Private Views

Highlight State RowsOptions

Highlight State Rows

Page control

Page size

Show/Hide Filters

Options When a job in the table is selected, select the Options column 
heading menu and select Stop | Restart | Delete. Or, right-click directly on 
the job, and select Stop | Restart | Delete.

Highlight State Rows Click Highlight State Rows to highlight failed and 
stopped job rows with the color representing its state (red for failed and 
magenta for stopped). Click Highlight State Rows again to remove 
highlighting.

Show Filters Click Show Filters to display a menu of filters at the top of 
each column. Select a filter from the drop-down menu to be applied to 
that column. Click again to remove filters and display all jobs again.

Page Control You can navigate to any page by clicking the page number 
or by clicking the forward (right arrow) and previous (left arrow) buttons. 
The arrow buttons with the bars navigate to the first and last pages.

Page Size Enter the number of jobs to be listed on each page.
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Help The help system for the Job Status Views includes: Information about Job 
Status Views and on-line help documentation.

About Click About to display version information about the Job Status Views:

Figure 5. Job Status Views About Box

Version 
Information

Help Documentation The Job Status Views provides help in two different formats: a PDF copy 
of the user guide or a link to the on-line Web help system.

User Guide Click User Guide to display the Job Status Views User Guide in a PDF 
format.

Web Help Click Web Help to display the home page of an on-line Web help system. 
This help system provides index and search ability to navigate to any 
topic in the Job Status Views User Guide.

This on-line help system consists of two panels:

 The left panel which has four tabs: 

— Contents tab This tab displays a hierarchically organized set 
of chapters and pages. This list provides a wide range of 
overview and how-to topics that explain how to add, configure, 
and manage Vantage components.

— Index tab This tab provides a list of keywords you can click to 
display its associated page.

— Search tab Looks for specific words or phrases, resulting in a 
display of topics that match your search criteria. 

— Favorites tab lists favorite topic that have been saved by 
adding them to the list. Topics are added by clicking the Add 
button.

 The right panel displays the page you have selected from one of the 
tabs on the left.
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