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Telestream, Inc.
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 C H A P T E R  1

U s i n g  t h e  W e b  
D a s h b o a r d
This chapter describes how to use the Vantage Web Dashboard.

The Web Dashboard is designed as a Web app so it can be accessed 
from anywhere on your network with a Web browser and provide an easy-
to-use interface with monitoring and diagnostic capability. 

Note: Web Dashboard is only available with Vantage Master Control.

The Web Dashboard offers the following functionality:

 Determines the status of jobs flowing through the Vantage network.

 Measures the functional health of system components.

Note: See the Vantage Installation User’s Guide on how to install the 
Web Dashboard on your IIS server.

Topics  Starting the Vantage Web Dashboard

 Web Dashboard Monitoring

 Web Dashboard Health

 Web Dashboard Administration

 Web Dashboard Help
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STARTING THE VANTAGE WEB 
DASHBOARD

The Vantage Web Dashboard is a Web application that is accessed 
through a Web browser. Telestream recommends the following Web 
Browsers for use with the Vantage Web Dashboard: 

 Internet Explorer 8.0 and 9.0

 Firefox 3.6 and 4.0

 Safari 5.0

 Google Chrome

Login To start the Vantage Web Dashboard, open your Web Browser and 
navigate to the location of the Vantage Web Dashboard on an IIS server. 
The URL for this is: http://<ServerName>/Dashboard, where 
<ServerName> is the name of the server (or its IP address) hosting the 
Web Dashboard application. If you don’t know the URL of the Web 
Dashboard, obtain it from your Vantage administrator or IT department.

The first time you attempt to log in, you will be asked to select a domain to 
which the Web Dashboard should attach. Select the domain and click OK.

Figure 1. Selecting a Vantage Domain
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Note: Click Advanced and enter Connection Settings if the Vantage 
database does not already have a default password. 

Figure 2. Connection Settings
73703
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Web Dashboard logs onto the selected domain, and asks for your 
Vantage user login information. When the login dialog box displays, enter 
the User Name and Password assigned by your Vantage Administrator, 
then click Log In:

Figure 3. Web Dashboard Log In

User 
Name

Password

Log In 
button

The default user name and password, which remain the same until 
changed, are:

 User Name: Administrator

 Password: <none> (no characters entered)

Note: All user passwords are encrypted in the Vantage database. All 
users have the option of changing their password.

Check Remember me next time to store the authentication token in a 
persistent cookie in the browser. This will keep you authenticated if you 
close your browser and reopen it again.
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Welcome Upon successful login, the Dashboard welcome screen displays, 
describing the functionality of all the selections in the menu on the left 
side of the window:

Figure 4. Welcome Window

Change Password

Logout

Change Domain

Hide Header

Hide Header Click this button to collapse or expand the top pane header. 

Change Password Click Change Password to display a dialog box to 
change your password. Enter your current password in the Password 
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field. Enter your new password in the New Password field and confirm it 
by re-entering it in the Confirm Password field. Click Save when finished: 

Figure 5. Change Password

Change Domain Click Change Domain to change to a different Vantage 
domain. (See Login for details). 

Figure 6. Change Domain

Log out Click Logout to change users. Once logged out the log in window 
displays again.(See Login).

The Web Dashboard offers four categories of menu selections: 
Monitoring, Health, Administration, and Help. The summaries displayed in 
the Welcome window are also provided below:

 Monitoring

— Summary Status This is the main overview charting page of 
the Dashboard. It contains a pie & bar chart that can be 
navigated to view various system wide data points to 
determine system failure spots & percentages.

— Domain Job Status This is a real time view of job data going 
through the Vantage system.
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— Job Status Views Switches the application to a customized 
view of Vantage job status.

 Health

— Array Statistics This page displays job failures, as a 
percentage, at a server level, in real time.

— Service Statistics This page is essentially a flip of array 
statistics. Results are displayed as a rollup of statistics by 
service to show the values for a service accumulated across all 
servers. Selecting a particular service then shows the statistics 
of that service on each server it is running on in the bottom 
grid.

— 3rd Party Devices This page provides access to the Agility 
health monitor, showing the health of each Agility server node, 
and its corresponding worker success rate.

 Administration

— License Status This page displays licensing data (similar to 
that displayed in the Management Console).

— Vantage Release & Patch Status This page is designed to 
show the current Vantage release and plug-in information.
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WEB DASHBOARD MONITORING

The Web Dashboard provides monitoring of job status for all Vantage 
workflows: Summary Status, Domain Job Status, and Job Status Views.

Summary Status Summary Status provides an overview of the Dashboard. It contains a pie 
chart that reports workflow success and action allocation, and a bar chart 
that reflects the functional health of the server and its services.

Figure 7. Summary Status

Pie Chart

Bar Chart

Pie Chart The Workflow Success pie chart presents a visual comparison of the 
completed, failed, and user-stopped jobs. Hovering over each piece of the 
pie with your mouse displays the percentage of that piece. There are two 
menu items at the top of the panel: Chart Type and Time Filter.
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Chart Type Menu The Chart Type menu selects the type of chart displayed. 

Workflow Success This menu item displays a chart of the percentage of 
completed, failed, and user-stopped jobs. 

Figure 8. Workflow Success

Action Allocation This menu item displays a chart of the percentage 
each action has for the selected workflow jobs. The action allocation chart 
is used to provide a summary of all the sessions that are active & queued 
in the network. Each segment can be viewed individually by clicking on 
the segment to see the percentage of active vs. queued sessions within 
that component.

Figure 9. Action Allocation

Selected Actions The remaining menu items are available actions. 
Selecting an individual action displays a new pie chart that reports the 
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Queued and Running status of that action. If no data is available for the 
selected action, a message warning this is displayed.

Figure 10. Selected Action

All actions in a workflow that have not yet completed are considered to be 
Waiting. However, the action that is next in line to be executed (after a 
completed action) is considered to be Queued.

Time Filter Menu The Time Filter menu item enables the user to select a starting and 
ending date (and time). This enables you to focus on a particular segment 
of workflow jobs. Click the calendar icon to set the date and click the clock 
icon to set the time. Click Apply to save settings.

Figure 11. About Dialog Box

Start Date/Time

End Date/Time

Calendar icon

Clock icon

Bar Chart The bar chart presents a visual comparison of the percentage of errors on 
the server and its services.
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Server Health Server Health presents the percentage of errors for each server in the 
Vantage domain:

Figure 12. Server Health

Service Health Service Health presents the percentage of errors for each type of service 
running in a the Vantage domain of servers. This display is refreshed 
anytime services are restarted:

Figure 13. Service Health
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Domain Job Status Domain Job Status provides a real time view of Vantage workflow jobs. 
The Domain Job Status window contains two parts: the Job Status panel 
and the Actions panel:

Figure 14. Domain Job Status

Job Status 
panel

Actions panel

Job Status The Job Status panel presents a list of workflow jobs, the state of each job 
(complete, failed, stopped), and some date/time information. Whenever a 
job is selected, the actions associated with that job are listed in the 
Actions panel at the bottom of the window. (See Actions).

The job list can be sorted based on any of the job information columns. To 
do this click on any column heading (workflow, state, etc.). The first click 
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sorts the jobs in ascending order of the information in that column. The 
second click sorts the them in descending order. A third click removes 
sorting and returns to the grid default sort criteria.

Figure 15. Job Status Panel

Options

Highlight State Rows

Show Filters

Page control

Page size

Options When a job in the table is selected, select the Options column 
heading menu and select Stop | Restart | Delete. Or, right-click directly on 
the job, and select Stop | Restart | Delete.

Highlight State Rows Click Highlight State Rows to highlight failed and 
stopped job rows using the color representing its state (red for failed and 
magenta for stopped). Click Highlight State Rows again to remove 
highlighting. This feature is useful when viewing the status monitor from a 
distance, enabling you to easily distinguish various states.

Show Filters Click Show Filters to display a menu of filters at the top of 
each column. Click Show Filters again to remove the filter menus. 
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Enter a string of characters to use as a filtering criteria and select a filter 
action (Contains, Equal to, etc.) from the drop-down menu. Filter criteria 
strings are case sensitive. Select No Filter to remove filtering:

Figure 16. Dashboard Filters

Enter a filter criteria string

Select a filter action

The Filters menu bar also contains an All States menu. Select from this 
pull-down menu which states you want displayed. Check the state 
checkbox to include that state (Complete, Failed, etc.). Click the pull-
down arrow again to close the All States menu:

Figure 17. All States Menu

Page Control You can navigate to any page by clicking the page number 
or by clicking the forward (right arrow) and previous (left arrow) buttons. 
The arrow buttons with the vertical bars navigate to the first and last 
pages.

Page Size Enter the number of jobs to be listed on each page.
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Page adjustments are useful when adjusting performance with large 
amounts of data/ A smaller page size results in less data sent to the 
browser, but also displays a smaller amount of all the available data.

Actions Whenever a job is selected in the Job Status panel (see Job Status), the 
actions associated with that job are listed in the Actions panel. The 
Actions panel presents a list of actions for the selected job, the state of 
each action, and other important information.

The action list can be sorted based on any of the action information 
columns. To sort the data, click on any column heading (state, progress, 
etc.). The first click sorts the actions in ascending order of the information 
in that column. The second click sorts them in descending order. A third 
click removes sorting and returns to the grid default sort criteria

Figure 18. Actions Panel

Options

Highlight State Rows
Show Error Details

Show Filters

Options When an action in action the table is selected, select the Options 
column heading menu and select Stop | Restart. Or, right-click directly on 
the job, and select Stop | Restart.

Highlight State Rows Click Highlight State Rows to highlight failed and 
stopped actions rows using the color representing its state (red for failed 
and magenta for stopped). Click Highlight State Rows again to remove 
highlighting.

Show Error Details Click Show Error Details to display the errors of a 
selected action. The action selected must be a failed action.

Show Filters Click Show Filters to display a menu of filters at the top of 
each column. Select a filter from the drop-down menu to be applied to 
that column.
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Job Status Views Click Job Status Views to start the Job Status Web application. (See the 
Job Status User Guide for instructions on how to use this application.

Figure 19. Job Status Views

Click Vantage Dashboard to return 
to the Web Dashboard application

To return back to the Web Dashboard, click Vantage Dashboard.
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WEB DASHBOARD HEALTH

The Dashboard also provides three kinds of system health monitoring: 
Array Statistics, Service Statistics, and Third Party Devices.

Array Statistics Array Statistics display the percentage of failure at the server (array) level. 

Figure 20. Array Statistics

Array Statistics Panel The Array Statistics panel displays the percentage of failures, input queue 
length, and CPU utilization for all Vantage servers. Select a server to 
73703
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display its services, and some statistical information in the Service 
Statistics Panel. 

The server list can be sorted based on any of the statistical information 
columns. To do this click on any column heading (CPU utilization, etc.). 
The first click sorts the servers in ascending order of the information in 
that column. The second click sorts the them in descending order. 

Figure 21. Array Statistics Panel

Select a 
server

Enable

Disable

Disable Click Disable to stop all services on the selected server. This 
allows you to make changes to the services as required (enter 
maintenance mode).

Enable Click Enable to re-start all services on the selected server (exit 
maintenance mode).

Service Statistics 
Panel

When a server is selected in the Array Statistics Panel (shown above), all 
services employed by that server are displayed in a list. Statistical 
information is also displayed for each service.
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The list of services can be sorted based on any of the statistical 
information columns. To do this click on any column heading (Sessions, 
State, etc.). The first click sorts the services in ascending order of the 
information in that column. The second click sorts the them in descending 
order. A third click removes sorting and returns to the grid default sort 
criteria

Figure 22. Service Statistics Panel

Options menu

Enable

Disable

Options Select a service by clicking on a line in the list. Click Options and 
select an option from the pull-down menu. There are two options from 
which to choose:

 Clear (Reset) Selected Service Metrics History clears only the metrics 
history of the service selected.

 Clear (Reset) All Service Metrics History clears the metrics history of 
all the services. 

Disable Click Disable to stop the selected service. This allows you to 
make changes to a service as required (enter maintenance mode).

Enable Click Enable to re-start the selected service (exit maintenance 
mode).
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Service Statistics Service Statistics is a complementary display of Array Statistics. A list of 
services identical to the Service Statistics Panel (above) is displayed in 
the Cumulative Statistics Panel. Selecting a particular service then 
displays the statistics for that service in the Individual Statistics Panel.

Figure 23. Service Statistics

Cumulative Statistics 
Panel

In the Cumulative Statistics panel, all services are displayed in a list along 
with statistical information for each service.
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The list of services can be sorted based on any of the statistical 
information columns. To do this click on any column heading (Sessions, 
State, etc.). The first click sorts the services in ascending order of the 
information in that column. The second click sorts the them in descending 
order. A third click removes sorting and returns to the grid default sort 
criteria

Figure 24. Cumulative Statistics Panel

Enable

Disable

Disable Click Disable to stop the selected service. This allows you to 
make changes to a service as required (enter maintenance mode).

Enable Click Enable to re-start the selected service (exit maintenance 
mode).

Individual Statistics 
Panel

When a service is selected in the Cumulative Statistics Panel (shown 
above), all servers employing that service are displayed in a list. 
Statistical information is also displayed for each server.

The list of servers can be sorted based on any of the statistical 
information columns. To do this click on any column heading (Sessions, 
State, etc.). The first click sorts the servers in ascending order of the 
information in that column. The second click sorts the them in descending 
order. A third click removes sorting and returns to the grid default sort 
criteria
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Figure 25. Individual Statistics Panel

Enable

DisableDisable

Options Select a service by clicking on a line in the list. Click Options and 
select an option from the pull-down menu. There are two options from 
which to choose:

 Clear (Reset) Selected Service Metrics History clears only the metrics 
history of the service selected. 

 Clear (Reset) All Service Metrics History clears the metrics history of 
all the services. 

Disable Click Disable to stop all services on the selected server. This 
allows you to make changes to a service as required (maintenance 
mode).

Enable Click Enable to re-start all the services (exit maintenance mode).
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Third Party 
Devices

Third Party Devices provides access to the Agility health monitor, showing 
the health of each Agility server node and its corresponding success rate.

Figure 26. Third Party Devices

Options

Refresh

Options Select a service by clicking on a line in the list. Click Options and 
select an option from the pull-down menu. There are two options from 
which to choose:

 Clear (Reset) Selected Service Metrics History clears only the metrics 
history of the service selected. 

 Clear (Reset) All Service Metrics History clears the metrics history of 
all the services. 

Refresh Click the Refresh button to update Agility health information.
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WEB DASHBOARD ADMINISTRATION

The Web Dashboard provides two types of administrative status: License 
Status and Release/Patch Status.

License Status License Status displays Vantage license information and is very similar to 
the licensing data displayed in the Vantage Management Console. Five 
items of information are provided for each license. 

Name The name of the license.

Activated The state of license activation (true or false).

In Use The state of license utilization (true or false).

Expired The state of license expiration (true or false).

Maintenance Expires Date and time that the maintenance expires.

Figure 27. License Status

Refresh

Refresh Click the Refresh button to update all license information.

Release and Patch 
Status

Release and Patch Status shows the current information about Vantage 
releases and plug-ins. Three items of information are provided for each 
plug-in. 

Name The name of the plug-in.
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Created The date and time the plug-in was installed.

Version The plug-in version.

Figure 28. Release and Patch Status

Refresh

View By Service

View By Service Click View By Service to select the service to be 
displayed.

Refresh Click the Refresh button to update all plug-in information.
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WEB DASHBOARD HELP

The help system for the Dashboard includes: Information about the Web 
Dashboard, on-line help documentation, and access to the welcome 
screen.

About Click About to display version information about the Web Dashboard:

Figure 29. About Dialog Box

Version 
Information

Help 
Documentation

The Web Dashboard provides help in two different formats: the user's 
guide (the document you are reading) in PDF format, and the user's guide 
in HTML help format.

User Guide Click User Guide to display the Web Dashboard user guide in PDF 
format.

Web Help Click Web Help to display the home page of an on-line Web help system. 
This help system provides index and search ability to navigate to any 
topic in the Dashboard User Guide.

This on-line help system consists of two panels:

 The left panel which has four tabs: 

— Contents tab This tab displays a hierarchically organized set 
of chapters and pages. This list provides a wide range of 
overview and how-to topics that explain how to add, configure, 
and manage Vantage components.

— Index tab This tab provides a list of keywords you can click to 
display its associated page.

— Search tab Looks for specific words or phrases, resulting in a 
display of topics that match your search criteria. 
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— Favorites tab lists favorite topic that have been saved by 
adding them to the list. Topics are added by clicking the Add 
button.

 The right panel displays the page you have selected from one of the 
tabs on the left.

Welcome Page Click Welcome Page to display the welcome page that is presented 
when the Web Dashboard is first started up. This page displays 
descriptions of all the menu items for the Web Dashboard.
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