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CaptionMaker
Installation and Activation

Closed captioning products
MacCaption and CaptionMaker
allow you to easily author, edit,
encode and repurpose video
captions for television, web and
mobile delivery. Utilizing exclusive
e-Captioning™ technology,
MacCaption (for Mac) and Caption
Maker (for Windows) simplify the
process of complying with FCC
regulatory requirements, enabling
greater access to broadcast
content for television, online and
mobile viewers.

Overview
This document shows how to install CaptionMaker and activate your license
using a product key (serial number).

Installation
1. Download CaptionMaker and run the setup program, then click Setup.

.. CaptionMaker V5.25 Setup I
' Telestream, Inc.
www .cpcweb.com Cancel I
_ tou |
2. Click Next.
x

Welcome to the InstallShield Wizard for
CaptionMaker

The InstallShield® Wizard will install Captiont aker on your
computer. To continue, click Next

< Back I Next > I Cancel I
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3. If you agree to the terms & conditions, click Yes.

CaptionMaker Version 5.25 Setup i
License Agreement
Please read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

[TELESTREAM SOFTWARE i‘l
LICENSE TERMS AND CONDITIONS

PLEASE READ THIS CAREFULLY INSTALLING THIS SOFTWARE.

THIS AGREEMENT STATES THE TERMS AND CONDITIONS UPON WHICH
TELESTREAM, INC. ["TELESTREAM") OFFERS TO LICENSE TO YOU [*YOU" OR
"YOUR") THE RIGHT TO USE THE NUMBER OF COPIES OF ITS SOFTWARE
DELIVERED TO YOU WITH THIS AGREEMENT. AMONG OTHER THINGS, THIS
AGREEMENT CONTAINS WARRANTY DISCLAIMERS. BY CLICKING THE | ACCEPT" =~

Do you accept all the terms of the preceding License Agreement? If you choose No, the
setup will close. To install CaptionMaker, you must accept this agreement.

InstallShield

< Back Yes No |

4. Enter your information. (It does not matter what
you enter.)

CaptionMaker Version 5.25 Setup x|

Customer Information
Please enter your information, (’@

Please enter your name and the name of the company for whom you work.

User Name:
fvOMs

Company Name:
fvOMs|

InstallShield

<Back | Next > I Cancel I

5. Click Next, or optionally change the installation
folder.

CaptionMaker Version 5.25 Setup 2

Choose Destination Location
Select folder where Setup will install files.

Setup will install Captiontaker in the following folder,
To install to this folder, click Nexst. To install to a different folder, click Browse and select

another folder.
Destination Folder
C:\Program Files (x85NCPCACaptiont aker Browse... |
IrstallShield

<Back Next > Cancel |
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6. Click Next, or optionally change the Program
Folder name.

CaptionMaker Version 5.25 Setup I

Select Program Folder
Pleage select a program folder,

Setup will add program icong to the Program Folder listed below, You may type a new folder
name, or select one fram the existing folders list. Click Nest to continue,

Program Folders:

Existing Folders:

Adrministrative Tools
Maintenance
Startup

[rstalShield

< Back | Net > I Cancel

7. Click OK when you see this message.

m [N sentinel Run-time Environment Insta ]
= C

Operation successfully completed,

[ o ]

K ENE

8. Click Finish.

Capti laker Version 5.25 Setup

InstallShield Wizard Complete

Setup has finished instaling Captiont aker on vour computer.

< Back | Firish I Cance]
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Purchase and Activation

1. Start the program for the first time by clicking
on the CaptionMaker icon on your desktop,
or go to the Start Menu, CPC folder, and click
CaptionMaker.

2. The first time the software runs, if you have not
already activated on this computer, you will see the
following message. Click OK to continue.

CaptionMaker x|

4 HASP Protection Device not found on LPT or USB ports.

T The HASP Protection Device driver appears to be installed
properly,
but no connected HASP Protection Devices were detected,

CaptionMaker is running in DEMO mode. Certain restrictions will
apply.

If you have a serial number or would like to purchase one,
please go to Help > Manage CaptionMaker License,

If you have a HASP key, please plug it in and restart
CaptionMaker,

Contact Telestream for more information.

x|

3. Go to the menu Help > Manage CaptionMaker
License...

zlas| v olc| s |no| 2@ e JEl-H4 ] @E 0=

S _I_[_I‘S,::-mmm
i [ T
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4. Click Activate/Purchase License.

Manage CaptionMaker License =l

Demanstration Mode.
Please enter a valid serial number.

Product: Senial Humber:

| ActivatedPurchase Licenze I

E it |

5. If you already have a serial number, enter it in this
dialog. (If not, click on Purchase and follow the on-
screen instructions to purchase a license online):

m Enter Serial Number i ﬂ

Enter a gerial numnber or press the ‘Purchaze’ button
to access the Telestream, Inc. online store,

:
|' [TscapeeaoT :

P‘udﬂesel

Ix !

o

Click OK.
Click Activate License.

Manage CaptionMaker License i

Demonstration Mode.
The zerial number iz valid, but it is not activated.

N

I

Prodct Gena Nien
WMfmm |TS[:&PBE[I]1 [P ———

E{iSﬁidebetl Exit |

8. If you have Internet access, the activation process
will complete automatically. Skip to “Finishing
Activation” later in this document.

AciivaleLicense |

Manual (Offiline) Activation:

1. If you don’t have Internet access, an error screen
will appear. Click Retry if you are able to connect
to the Internet, otherwise click Cancel to proceed
with manual offline activation.

+ Network Manager

% Could not connect to network...

eSellerate Software could not connect to the eSellerate servers due to a failed

network request. (Error 0x80072EE7).
Ratry | Cancel |
[T [ e mtemet
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2. When the Product Activation screen appears,
select “Activate using a different computer that has
web access”.

+ Product Activation

Activation Options

Ix

To help reduce software piracy, this product requires aclivation. The computer you use to
activate this product may be the only one that can use the fully functional software.

Automatic activation is not an option with your present configuration. However, you can manually
activate the software using a web browser on this computer or another computer with web
access.

You wil not need to provide your name or any other ion for activation. More
privacy details are available at: hitp-/fwww.eselerate net/papolicy

Select the appropriate activation option below and then click the Next button.
(" Activate using a web browser on this computer

% Activate using a different computer that has web access
" lalready have an Activation Key and would Be to activate now

powered by eSE“eru'e

Cancel |MI

I P e—

3. Follow the instructions, using another computer or
device (smart phone, etc.) that has internet access
to open the Activation URL in a web browser.

+ Product Activation

Activate using another computer with web access

To proceed with activation, you wil need to take the Installation ID below to a different computer
with web access and go to the manual software activation web site

(http:/factivate esellerate.net). The site will provide instructions on how to create an Activation
Key.

For vour convenience, you have the option to save the Activation URL and Installation ID below tc
a text file, which can then be printed or e-mailed as needed.

Once you've created an Activation Key, return to this screen and click the Next button

Activation URL: hitp:#activate.esellerate.net

istalaton D:

poversaby @50 | lETO TR

Sa_vel Cancel |ﬂ|@
\ [ [ [ [ memst

4. On the computer with Internet access, enter the
Installation ID from the CaptionMaker computer,
then click Submit.

esellerate?
= Digital River-

After-Purchase Services

Absout eSellerate Product Activation
eSellerate Product Activation is an anti-piracy technolegy that helps ensure software is used only on the computer for which it wa
purchased.

activation, the unique Installation 1D for the target computer is sent to eSellerate’s product activation servers. This
Iﬂslal\ahcn 1D does not include any personal information, nor does it include any information about the software o the document
that reside on the computer. For details, see gSellerate’s Proguct ACtivation Privacy POIiCY.

Enter Installation ID
In the field below, enter the Installation 1D supplied by the software you are activating. {In some cases, the field will be prefilled.;

When you're finished, click the Submit butten.

[7EEV2E- “ ] [ submit

5. If successful, an Activation Key will be displayed:

WEN YOU FE NINISMED, CICK e SUDMIT DUmon,

[Fecvzn-S e | | sutmic

Activation Key
Use the Activation Key below to activate your purchased software.
Notes:
= If you are activating the software on this computer, you can save time by copying the Activation Ke
then pasting it into the appropriate wizard screen.

= You may want to print out this page for future reference.
= Adding this page to Bookmarks or Faverites in your web browser will not save the Activation Key inf

On the computer that will use the software, bring up the Manual Product Activation Wizard. (If you've close
beginning the activation process, you'll need to use the activation features of the software to bring it up agi
Enter Activation Key screen and follow the instructions provided to complete activation.

REDG40-TEVXI-8BZF1)-1 - -

Enter your e-mall address and press "E-mall Activation Code” to send via e-mall.
E-maill Activation Code

6. Enter this Activation Key on the computer with
CaptionMaker, then click Activate.

+ Product Activation 1
Enter Activation Key
Enter your Activation Key in the fields below, using the Tab key to advance through the fields.

If you've copied the Activation Key to the Clipboard, you may paste the entire key in at once
(using Cirk).

When you've finished, click the Activate button.

C D E

A B
Activation Key: [ReDesq -[Teve -|
F G
[smszc -ferre -

poweredby @521 lRTOTE save | Cancel | Back | Acivate

I [ B R P —,

7. |If successful, click Done.

+# Product Activation x|
Success

If you would like to save your installation ID and Activation Key to a text file for future reference,
click the Save button below

When you're finished, click the Done bufton.
Installation ID: FEEV2E-

Activation Key: REDE4Q-
S9N3ZIC- - -

powered by 858”3”"3

[Save[Done |
T




Captioning Products

Article

Finishing Activation

1. CaptionMaker should now say “CaptionMaker is
registered.” Click Exit.

Manage CaptionMaker License j 2

Captiont aker is registered.

Serial Number:
Wn{mpm hsmpszm e — -

Upgade | [ Deactivate License | e |

2. Quit and restart CaptionMaker software. Verify
that the window title says CaptionMaker-Desktop,
CaptionMaker-Pro, or CaptionMaker-Enterprise,
matching the license type you purchased. (It
should not say CaptionMaker-DEMO).

Untitled - CaptionMaker-Enterprise v5.25

File Edit View Attribute Format Caption Subtitle

mlmlml wel mal |~ v lnla

3. Now you are ready to use CaptionMaker!

Purchase License Upgrade

If you need to use features that are in a higher level of
the software (e.g. you purchased the Desktop version,
but now you need a feature that is in the Pro version),
you can purchase an upgrade.

1.  Go to the menu Help > Manage CaptionMaker
License...

Untitied - Captionttaker-Enterprise v5.25

Fle Edt View Atvbule Formal Coption Subtifle TmeCode VideoMode VTR Contrdl Web OV Took

slals| v|m o] 2w & Dk Jeld4 0T S
T
Rowopsratons 3¢ | 88| § seotcmte.

e vmoon > | 1] m| g
CuscConrol | W|[12 -+ Upederiispa ...

_”_1' = mng?ut:n

2. Click on Upgrade

Manage CaptionMaker License
CaptionMaker is registered.

Product: Serial Number:
CoptionMakerDeskiop TSCAPEDODT-MI 0 i

Upgiade | [ Deactivate License | e |

3. You will be taken to the online store which shows
the upgrade options available for your license.

Telestream Inc.

Onlin Store HOST: hittps:| /map.telestreamtest.net DEBUG: TRUEVERSION: 1,5,0,63

= Telestream

Product Catalog USD- United States Dollar ] | Engisn %]

Incluties all e features of Deskiop. Pro 38ds suppot for embedding CEA-TOB/G08 captions into (and extracting
capions from) Broaccast TV formats lice MPEG-2, H 234, MXF, QuickTime ProRes, and Avid ARF. You can alsa import
rmany protessional caplion interchange formats such 35 CAP, TDS, LT, PAC, and EBU-STL for aditng and comversion
10 CEA-708 cagtions. Pro aiso SUPPOMS SUDHUE ovenays. professional DVD & Blu-fay Subtting formats, and iwe
captoning.

@ CaptionMaker - Pro Edition (Upgrade Desktop Edition) W/ Premium Support

Bus

Deskdop Edition) 1

nal
Ci ort 15t Year 1

aptisnbakst Pro Premi

Quandty |1

E Add to cart
unit price:

Support

@ CaptionMaker - Enterprise Edition (Upgrade Desktop Edition) W/ Premium
CaptionMaker - Enferprise Ediion (Upgrade Deskiop Ecion) wiPremium Supgon

Quansty:[1

Unitpie: Elaoan |

CaptionMaker Desktop Premium Support Renewal

S P arbinnthskar Pasbinn Dramism Sunnan Ganswst

4. Follow the on-screen prompts to purchase an
upgrade.

Activating a License Upgrade

Usually the upgrade process will complete
automatically. However in some cases you may
receive the upgrade key via email. In that case you
must deactivate your old key in order to enter the new
key.

1. First go to menu Help > Manage CaptionMaker
Activation

2. Click on Deactivate License. This step requires
Internet access.

3. Confirm that the screen shows “The serial number
is valid, but it is not activated.

Manage CaptionMaker License i

Demaonstration Mode.
The senal number is valid, but it is not activated.

Seial Nurber:
CoptiorMakerEnterprise  TSCAPBEODT

[ Edit Seriol Number] Activate License | e |
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4. Click “Edit Serial Number”.

rafcoterseratmomber T

5 Enter & senial number of press the ‘Purchase’ button
to access the Telestream, Inc. online store.

F
i|1smpsﬁ:m- 5 W = oA

| P'wd'ml

Cancel |

=] |

5. Enter the new serial number that you received by
email

6. Click OK.
7. Click Activate License

8. Confirm that the screen now shows “CaptionMaker
is registered” and shows the upgraded license
level.

Manage CaptionMaker License i 2

Captiontaker is registered.

Product Sesial Number:
CaplionMakerEntepise  TSCAPBEOOT
| Upgade | [ Deacivalelicense | Ext |

Deactivating your License

If you want to move the CaptionMaker license to
another computer, you must first deactivate it on
the current computer. This step requires Internet
access.

1. First go to menu Help > Manage CaptionMaker
Activation

2. Click on Deactivate License.

3. Confirm that the screen shows “The serial number
is valid, but it is not activated.

5
Demonstration Mode.
The sefial number is valid, but it iz not activated.
Product Serial Number
(CaptionMakerEnterpise  TSCAPBEOD1
i
[ £kt Sl Number | ActivateLicense | et |

4. You can now activate this serial number on the
other computer.

~.
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