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 Enhanced Telestream Multiscreen Video Monitoring 
Reduces Consumer Churn; Speeds Up Issue Detection & 

Resolution Times  
Unique, virtualized probes speed up service deployment and ensure QoE  

for consumers on any device  

Nevada City, California, April 5, 2018 – At NAB 2018, booth SL3316, Telestream®, a global 
leader in media streaming and delivery technologies, video service assurance and file-based 
media workflow orchestration will showcase a strategic upgrade to its end-to-end multiscreen 
video monitoring and analytics solution. Telestream reports that the enhancements to its ABR 
monitoring solution bring significant benefits to content owners, broadcasters and online video 
service providers seeking to offer the best possible Quality of Experience (QoE) to consumers 
as they watch content on the broadest range of devices. 
 
The upgrade includes major new versions of its Inspector LIVE and Surveyor ABR Active 
systems that can be deployed as a software appliance bundle, packaged for use in private and 
public virtual environments, which includes the cloud.  
 
“If you are a content owner, broadcaster or service provider you live and die by your ability to 
provide the best quality experience wherever and whenever your viewers demand. In today’s 
highly competitive environment where consumers have many video service providers to choose 
from monitoring is not an option – it is absolutely essential,” commented Joel Daly, VP Product 
Management, Telestream Video Quality Monitoring and Analytics Business Unit. “These 
enhancements further strengthen our unique ingest to viewer correlated video service 
monitoring solution with all software, virtualized, automated & orchestrated product offerings. 
The results are that providers have more visibility, intelligence, flexibility, control and agility 
yielding the highest return on investment.” 
 
Amongst the new functions announced within Inspector LIVE and Surveyor ABR Active is a new 
open API that can be used for configuration, control and data extraction. This is a key enabler in 
Network Functions Virtualization (NFV) environments as well as in container orchestration and 
automation environments. The probes also feature new user interface (UI) and monitoring 

http://www.telestream.net/telestream-home.htm


workflows which enable operators to identify the critical metrics faster through an ability to 
customize the UI according to their specific requirements.   
 
Inspector LIVE 5.0 is a content monitoring probe that is capable of monitoring video quality pre 
and post encoding or transcoding for hundreds of programs. It ensures the encoder is properly 
configuring all asset variants for delivery on ABR networks. In addition to an open API and new 
UI, a new enhanced perceptual quality metric within Inspector LIVE offers support for new data 
types – such as HEVC encoded content – and new deeper analysis of all data streams to the 
pixel level. By enabling network operators with the ability to support and maintain end user QoE 
more efficiently, these new capabilities reduce the amount of time to resolve issues which 
ultimately reduces consumer churn. 
 
Surveyor ABR Active is an adaptive bit rate QoS probe that offers visibility of protocol 
conformance, accessibility to content and video streaming performance across a diverse range 
of networks. It allows users to monitor and isolate issues by location, across various delivery 
network points including CDNs, last mile networks and access points. With Surveyor ABR 
Active operators can also schedule monitoring for special circumstances such as prime time 
content, live events, peak times and corporate events.  
 
Telestream will showcase its enhanced end-to-end multiscreen video monitoring solution at 
NAB. Also, on display will be synergies between this system and Telestream’s Lightspeed Live 
Stream enterprise-class encoding and live streaming platform. Also, it will showcase similar 
efficiencies when integrated alongside its Wirecast RTMP live video production and streaming 
system. For more information on Telestream iQ multiscreen video monitoring solutions go to 
http://www.telestream.net/iq/overview.htm  
 

#### 
 
Trademarked company and product names are the property of their respective companies. 

About Telestream 
Telestream provides world-class live and on-demand digital video tools and workflow solutions 
that allow consumers and businesses to transform video on the desktop and across the 
enterprise. Many of the world’s most demanding media and entertainment companies as well as 
a growing number of users in a broad range of business environments, rely on Telestream 
products to streamline operations, reach broader audiences, generate more revenue from and 
ensure the quality of their media. Telestream products span the entire digital media lifecycle, 
including video capture and ingest; live and on-demand encoding and transcoding; captioning; 
playback and inspection, delivery, and live streaming; automation and orchestration; with its iQ 
product line, Telestream enables the monitoring and management of quality service and 
experience over any network. 

Telestream corporate headquarters are located in Nevada City, California. The company is 
privately held. For company and product information, visit www.telestream.net. 
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