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Note: This guide is written for video professionals who are familiar with using Vantage. To design
and implement media processing applications in Vantage, you should know how to create
workflows and submit jobs. If you aren’t familiar with Vantage, we suggest that you review the
Vantage User’s Guide and Vantage Domain Management Guide as needed.
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Integrating Vantage with Frame.lO

Synopsis

Synopsis

Telestream’s Vantage Connector for Frame.io is an optional, licensed Vantage feature
designed to integrate Vantage with Frame.io—the cloud-based visual media
collaboration platform—to automatically upload video assets directly from Vantage to
Frame.io. Vantage supports both the legacy Frame.io and Frame.io V4 versions of the
API, but requirements and procedures differ slightly for each version.

Publish to
Frame.io

With the Vantage Connector, editors and assistants do not waste time transcoding
media into the proper format and uploading it to Frame.io. Vantage workflow
automation ensures media is uploaded to Frame.io automatically, minimizing errors
and improving efficiency for seamless collaboration, by review and approval teams.

The Vantage Connector for Frame.io is implemented in Vantage as the Frame.io action.
You can create custom workflows to ingest and prepare media (optional transcoding,
metadata processing, etc.). Include the Frame.io action to connect to Frame.io,
authenticate, and upload the media to a specific team’s project in Frame.io.

You can add a Message action to the workflow after the Frame.io action to
automatically email team members and let them know the asset is ready for
collaboration and review, and perform other tasks as required.

Workflows that include publication to Frame.io may be designed for uploading media
to Frame.io However, the Frame.io action can also be included in larger-scope
workflows that include prepping content for on-air and archival storage, where
publication to Frame.io is simply one task in the workflow.

Commonly, after collaboration, other Vantage workflows are utilized for production
transcoding and distribution of the final media.
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Connector for Frame.io Operates in Two Modes

The Frame.io action operates in two different modes, but performs essentially the same
function: uploading media to Frame.io. Each mode is designed for a specific submission
method—interactive mode for direct file submission—and programmatic mode for file
submission via a custom program using the Vantage SDK and the Frame.io SDK. Both
modes are supported for both Frame.io and Frame.io V4.

Interactive Mode

Interactive mode is the mode to choose for a workflow that is intended for directly
submitting media to the workflow for publication. You can drag and drop media
directly on the workflow, add it to a watched folder using a Watch, or batch-process
many files at once using a Workorder action.

When you configure the Frame.io action in interactive mode, you choose the team,
project and folder using the visual, end-user names that display in the Frame.io web
app. For details, see Up and Running.

Programmatic Mode

Configuring the Frame.io action to operate in programmatic mode enables the
Frame.io workflow either to upload files submitted by a custom program, or to be
integrated into a larger, web services-based system, where jobs are also submitted
programmatically.

Instead of identifying teams, projects and folders by their visual names in the web app,
their UUIDs are used instead (these which must be acquired via the Frame.io SDK). The
UUIDs are passed in as metadata along with the media file, and the workflow is
designed to pass the UUIDs in variables through the actions in the workflow for
utilization as required.

In all other aspects, the configuration is the same as in interactive mode.

For details, see Using Frame.io Workflows in Programmatic Mode.

VST
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Getting Started

Telestream recommends that you review Prerequisites and then follow the steps in
Installing and Licensing the Frame.io Connector to make sure your systems are updated
and operative.

Next, read Up and Running to create and configure a Frame.io workflow and use it to
upload your media for collaboration in Frame.io.

Two prototype workflows—Sample Interactive Mode Workflows and Using Frame.io
Workflows in Programmatic Mode—are provided as a template for your own workflows.

Prerequisites

Before you can create and use a Vantage workflow to upload media to Frame.io, you
should meet the following requirements:

» For Frame.io, Vantage 8.0 + Update Pack 4 must be installed, licensed, and operat-
ing properly.

» For Frame.io V4, Vantage 8.3 + Update Pack 1 must be installed, licensed, and oper-
ating properly.

» The Vantage Connector for Frame.io patch must be installed, along with the Con-
nector for Frame.io license. See Installing and Licensing the Frame.io Connector.

* You have an account with Frame.io and are familiar with its operation.

Installing and Licensing the Frame.io Connector

A Connector for Frame.io license enables the Frame.io action in Vantage, and allows it
to execute the Vantage Publish service—which implements the Vantage Connector for
Frame.io—on a specific number of Vantage servers in a given domain.

Installing and licensing the Vantage Connector for Frame.io involves obtaining the
patch installer and license, installing the Frame.io Connector components in Vantage
and adding the license to your Vantage domain.

Obtaining and Adding the Frame.io License

Vantage licenses are managed using the Domain Management Console.

In the Licenses panel, click the [l button at the far right in the title bar. Or, select Help
> Contents | Index | Search to display the Console guide.

Instructions for installing the license are in the license email that you received. Topics
for adding and managing licenses are also in the Domain Management Guide.

ST
telestream Vantage



Integrating Vantage with Frame.lO | 5
Installing and Licensing the Frame.io Connector

Obtaining and Installing the Connector for Frame.io

The Frame.io Connector is provided as a Vantage patch. This patch installs the Vantage
Publish service and adds the Frame.io action to Workflow Designer.
To review the release notes, and download and install the patch, follow these steps:

1. Visit the Vantage Customer Center on the Telestream web site and log in with your
credentials.

2. At the bottom of the page in the Updates tab, under the category Additional
Patches—click the Frame.io Connector Release Notes link to the right of the Frame.io
Connector link to open the Release Notes PDF.

3. Read the Release Notes to familiarize yourself with this software update, and take
any action required to satisfy the requirements before proceeding.

4. Also under Additional Patches, click the Frame.io Connector link to download the
patch and save the Vantage_8.0_FramelO_Service_8.0.XXX.X.exe file,

5. Quiesce the Vantage domain—stop submitting jobs and wait for all jobs to
execute, and close all client programs (Vantage Domain Console, Workflow
Designer, etc.) and web apps.

6. Copy the EXE file to each Vantage server where you want the Publish service
installed as the license permits, and run the EXE file.

7. Re-open your client programs and continue with your work.

If you need assistance, see Contacting Telestream.

VST
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Up and Running

Integrating Vantage with Frame.io involves creating a Vantage workflow that includes
the Frame.io action. When you activate the workflow, you can submit media to it for
automated uploading.

Note: This topic assumes that you already have Vantage installed with the Connector
for Frame.io licensed and operating, and you have a Frame.io account. See
Prerequisites and Installing and Licensing the Frame.io Connector.

This topic focuses on creating a workflow and configuring its Frame.io action, and then
using it to upload media to your account in Frame.io.

The goal is to submit media that you want uploaded, to a Vantage workflow which
automatically uploads it to a specific project’s folder within an account, and then
(optionally) notify your team that it is ready for review. The steps are described below.

1. Set up Authentication

Both versions of Frame.io require authentication. With Frame.io V4 you can use either a
client identifier and secret or a bearer token. Other versions of Frame.io require a bearer
token.

To use a client identifier and secret:

You must have an Adobe Developer Console account and developer access. The
“Frame.io S2S API - Frame.io production” product must be added to your developer
account.

1. Log in to the Adobe Developer Console.

2. On the console project page, click the Create new project button.
3. Click Add API to add the Frame.io V4 API to the project.

4, Select Frame.io APl from the REST APIs displayed and click Next.
5. Select Server-to-Server Authentication and click Next.

6. Select OAuth Server-to-Server Authentication and click Next.

7. Select Default Frame.io Enterprise - Prime configuration and click Save
Configured APL. The project has now been added and the Frame.io V4 APl enabled
with OAuth Server-to-Server credentials.

8. On the project page, in the OAuth Server-to-Server section, click Generate access
token.

9. Save the client identifier and client secret for use when configuring Vantage
actions.

To use a bearer token:

Make certain that the account you use to create the bearer token is the owner of the
projects that you intend to reference via Vantage. If the token is created by a member of
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the project who is not the owner, then the token'’s authority will not be sufficient to list
all other components of the project (or other members of sub-projects).

1. Log into your Frame.io account.

~ )i Frameio - Developer Site P = a >
& C | @ httpsi/developer.frame.io/app/custom-actions B Gl @ - O
)]I- frameio developer DEVELOPERTOOLS ~ DOCS v  COMMUNITY  SIGN OUT

Frame.io V2 API endpoints will be removed on December 1

126. C2C endpoints

Custom Actions
Create team-based Custom Actions.

Custom Actions are a way for you to build integrations directly into Frame.io as programmable Ul components. This enables event-based workflows that can
be triggered by users within the app, but controlled by an external system.

Create a Custom Action Builder See Docs

2. From the Developer Tools menu, select Tokens.

N ) Frameio - Developer - Tokens X = == = (o X
& G O https//developer.frame.io/app/tokens B Sl @ - Ohoa
)]I- frameio developer DEVELOPERTOOLS A__DOCS v COMMUNITY  SIGN OUT

Frame.io V2 AP endpoints will be removed on December 1, 2026. C2C endpoints are not affect] Fep your integrations working. Learn more

Webhooks
Tokens Custom Actons
OAuth Apps
Generate tokens to access the Frame.io API.

Frame.io supports external access through scoped AP tokens. Tokens are associated with individual user accounts, and have the same access permissions
as the user who created them. All AP actions in Frame.io are restricted by scopes.

Create a Token See Docs

My AK Token VA |

Scope presentationread projectupdate teamupdate actioncreate projectread commentdelete reviewlinkcreate reviewlinkread actionupdate  presentation create
reviewlink delete  actionread commentupdate projectdelete webhookupdate webhookdelete assetupdate webhookcreate webhookread  presentation.update
assetread teamread accountread teamcreate commentread actiondelete projectcreate commentcreate reviewlinkupdate assetdelete assetcreate

presentation delete

Created Tuesday July 21t 2026
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3. Click Create a Token.

) Frameio - Developer - Tokens X = - = a X
& > G | O httpsy//developer.frame.io/app/tokens B Sl @ - Mycha
)'l- framejo developer DEVELOPER TOOLS v DOCS v COMMUNITY  SIGN OUT

il be removed on December 1, 2026. C2C endpoints are not affected. Migrate to V4 to keep your

Tokens
Generate tokens to access the Frame.io API.

Frame.io supports external access through scoped API tokens. Tokens are associated with individual user accounts, and have the same access permissions
as the user who created them. All APl actions in Frame.io are restricted by scopes.

My AK Token P |

Scope presentationsfead projectupdate teamupdate actioncreate projectread commentdelete reviewlink.create reviewlinkfead  actionupdate  presentation.create
reviewlinkdelete  actionread commentupdate projectdelete webhookupdate webhookdelete assetupdate webhookcreate webhooksread  presentationupdate
assetread teamread accountread teamcreate commentread actiondelete projectcreate commentcreate reviewlinkupdate assetdelete assetcreate

presentation delete

Created Tuesday July 21st 2026

4, Click Select all scopes.

N~ ) Frameio - Developer - Tokens X = = = 3 X
< O | O https//developer.frame.io/app/tokens/new B ol @ ~ 0y chat
)]1- frameio developer DEVELOPERTOOLS v  DOCS v  COMMUNITY  SIGN OUT

Tokens >  New

Create a new API Token
DESCRIPTION b
My Awesome Token

SCOPES

Accounts

Read

Teams

Selectall

Create
Read

Update

Projects Selectall

Create
Read

Update .

o~
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5. Click Copy.

~ | ) Frameio - Developer - Tokens X =~ = a X
& C | O https//developer.frame.io/app/tokens B 3l 8 - 0y chat
)l frameio developer DEVELOPER TOOLS v DOCS v  COMMUNITY  SIGN OUT

Frameio V2 APl endpoints will be removed on December 1, 2026. C2C endpoints are not affected. Migrate to V4 to keep your integrations working. Learn more

Tokens
Generate tokens to access the Frame.io API.

Frame.io supports external access through scoped API tokens. Tokens are associated with individual user accounts, and have the same access permissions
as the user who created them. All APl actions in Frame.io are restricted by scopes.

Create a Token See Docs

[ 3
My New Token VA |
LOKEH N b
Copy this now. This is the last time you will see it!
Scope presentationread projectupdate teamupdate actioncreate projectread commentdelete reviewlinkcreate reviewlinkread  action.updat create
reviewlink delete  actionread commentupdate projectdelete webhookupdate webhook delet e webhookcreate webhookread presentationupdate

assetread teamread accountread teamcreate commentread actiondelete projectcreate commentcreate reviewlinkupdate assetdelete assetcreat

presentation delete

‘Crea(ed Tuesday July 21st 2026

6. Paste the token into a file, email, or other safe location. Once you create it, you can’t
display it again in Frame.io for security reasons.

2. Create a Frame.io Workflow

Next, create a workflow in Vantage Workflow Designer to prepare and upload media to
Frame.io.

Vantage Workflow Designer is a Windows program where you create, manage, utilize,
and monitor workflows to process media. If you don’t know how to create workflows
and submit jobs, review the Vantage User’s Guide as needed.

_—— —

Receive _ Frame.io - | Message

;l Frame jo_.. B Asset Name B Asset N...
| B asset iden... | F Asset ...
. B Foider Na... [® ® [ asset id..
: ] Pm.nf.ua...' # rFolder...
B Reviewurt | B Project..
Receive job Build Clip name Publish to Frame.io | Send message

The above sample workflow is designed to receive a media file, upload it to a specific
project in Frame.io, and notify the team, using variables holding details about the job:
job name, Frame.io media link, etc. In this workflow, the Frame.io action operates in
interactive mode (see Interactive Mode), configured to use the teams and projects in
your Frame.io account.

A detailed description of how to construct and configure this workflow is described in
Sample Interactive Mode Workflows.

o~
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3. Activate Your Workflow

In Workflow Designer, activate the workflow so that it is ready to receive media and
submit a job for processing. Display the workflow and click the Activate button at the
base of the workflow design space.

4. Submit Your Media to the Workflow

Select the media you want to upload and drag it directly on to the Receive action in
Workflow Designer. Vantage displays a confirmation dialog:

Receive : | Construct 8 _ | Frame.io i -

| Submit Jobs B Frameio_.. [ Aset Name

B asset_iden...
* (T) 1 job submitted.
s [® project Na...
E Reviewun B Project...

Receive job | —('tmn‘\:rrp‘ﬂ'atm'li_ Publish to Frame.io Send message |

Note: You might also upload supporting files to the project: spreadsheets, scripts,
planning documents, etc. Each Frame.io action uploads one file.

5. Monitor the Job

Now, in the Job Status tab, watch the job execute, action by action. Blue borders
indicate success; green borders indicate the action is currently executing:

Receive m Frame.io

AL New file(s) added

ject > MyFolder > SubFolder1

e
b b

[ > & 0048
[ | 8

VantageClip_15.37.45 VantageClip_15.14.25 VantageClip_16.08.40 VantageClip_16.04.45

The new file entry displays, along with the new file's name—VantageClip_15.37.45 in
this example—which you assigned in the Frame.io action.

/_'\
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Back in Vantage Workflow Designer, the job completed successfully:

Construct (3]

: ]

Receive job Build Clip name Publish to Frame.io Send message

6. Begin Collaborating in Frame.io

The workflow’s Message action generated an email based on the template and the
variables, and delivered it to intended recipients.

[ [ Frame.io Delivery: VantageClip_15.3745 - Message (Plain Text)
File Message  Help Q@ Tell me what you want to do
- - - B3 =]
U_ ,G_ _G = El Create atask wi.. [ Perforce Changes £ 72 Ml e Fl BE
= Dm AE ;-’ : :3‘ K SB35 ToManager =0 Team Email - MI=- @ = &E E o
v Delete Archive eply Reply Forward pa e “— ) = love ssign lar] ategorize
5 All i Done J Reply & Delete i [.a ~ | Policy Unread =
Delete Respond Quick Steps [F] Maove Tags

Frame.io Delivery: VantageClip_15.37.45

john@telestream.net
To John

The ASSET: VantageClip_15.37.45

was delivered to Frame.lo and placed in the folder: SubFolderl within the Project: Demo Project
Please review this clip at the location: https://f.io/EkHmgCtw

The asset identifieris:  70e4e23b-4ecf-4706-b2d7-2d034f0d7f2a

The variables provided the asset name, the folder and project, along with the asset’s
URL in Frame.io as a link, plus the asset identifier.

Click the asset to open the clip in Frame.io, and begin collaborating with your team.

Manual Submit: Ranch_v2.mp4 NoStatus v «=+

0 Comments

/_'\
Vantage telestream
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You can scrub the video, jog and shuttle, and comment and participate in other aspects
of collaborative activities.

Note: When collaboration is complete, you can also use other Vantage workflows
you've create to transcode and produce your production media.

VST
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Sample Interactive Mode Workflows

This topic describes a sample workflow designed for manual media submission and
how to configure the Frame.io action to operate in interactive mode.

Frame.io n Message *E—E

H frameio.. B Asset Name B Asset N...
B asset iden... B Asset n...

O [ seset id...

B Project Na... B Foider...

B Reviewud B Project...

Receive job Build Clip name Publish to Frame.io Send message

This workflow illustrates the basic requirements for using Frame.io in interactive mode,
plus an optional email generation in the Message action. Your workflow is likely to be
configured with more complexity, to meet your organization’s requirements. For
example, this workflow does not perform any prep work or transcoding prior to
uploading, or saving the job binder in a catalog to retain assets after execution.

Frame.io V4 Sample

1. Create the workflow. In Workflow Designer, create a workflow with the actions
depicted.

2. Configure the Receive action to ingest one media file. Check the nickname Original
to receive the media file and start the job.

The Receive action starts a job when a file is dragged and dropped on the workflow.
Receive is an appropriate origin action to use when you want to manually process
media.

Note: You can also use a Watch action to monitor folders for new files or a Workorder
action for bulk submissions.

3. Configure the Construct action to generate a variable with the name of the file that
was submitted for this job so that the name of the file uploaded to Frame.io is
guaranteed to be unique:

— Operation. Construct a String
- Format. Job Name
- Result. File Name

The File Name variable is automatically updated with the name of the file that is
submitted (which by default is the name of the job as well), and is passed down-
stream for use in the Frame.io action and the Message action.

/_'\
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4. Configure the Frame.io V4 action in the inspector wizard.
- Frame.io action type: Create Asset (Interactive)
— ClientID
— Client Secret

5. If using a proxy server, configure the host and port.

6. If the proxy server requires authentication, provide the username and password.
Click Next.

7. Select the account. Click Next.

8. Select the target workspace. Click Next.

9. Select the target project. Click Next.
10. Select the folder. Click Next.

11. Choose the file to send. Select Original, the nickname you chose for the media
your are submitting, so that downstream actions in this workflow can utilize the file
as well.

Also specify the file name you want to use for the file, when uploading it to
Frame.io, so that you can avoid filename collisions. Bind this field to the File Name
variable which you set in the Construct action.

In the Create Variables panel, check all of the variables you want to update:

12. Specify the variables to generate. This includes the URL users can use to access
the media, and the name, folder, and project associated with it, along with an asset
identifier. The information in these variables can be used to compose an email,
delivered to users on this team. They can also be used in any other actions
downstream. Or, you can add them to a label and register the media and label in a
catalog, for persistence and potential re-use outside the context of the job.

13. Configure the Message action to generate an email. Configure Message to
generate an email that the job sends to team members so that they are notified the
job has executed and the media can be reviewed. The details of the email are
collected in the variables pass to it from Construct and Frame.io actions.

Note: Configuring Vantage to process email is beyond the scope of this app note. See
the man page (click on the [l icon in the inspector) for details. If Vantage is not
configured to email utilization, see the Settings & Options > Email tab in the Vantage
Management Console as well.

Frame.io Legacy Sample

1. Create the workflow. In Workflow Designer, create a workflow with the actions
depicted.

ST
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2. Configure the Receive action Configure it to ingest one media file. Check the
nickname Original to receive the media file and start the job.

The Receive action starts a job when a file is dragged and dropped on the workflow.
Receive is an appropriate origin action to use when you want to manually process
media.

Note: You can also use a Watch action to monitor folders for new files or a Workorder
action for bulk submissions.

3. Configure the Construct action. Configure it generate a variable with the name of
the file that was submitted for this job so that the name of the file uploaded to
Frame.io is guaranteed to be unique:

— Operation. Construct a String
- Format. Job Name
- Result. File Name

The File Name variable is automatically updated with the name of the file that is
submitted (which, by default is the name of the job as well), and is passed down-
stream for utilization in the Frame.io action and the Message action.

4. Configure the Frame.io action. Configure the Frame.io action, using information
from the Frame.io web app.

5. Use the inspector wizard to specify the action type and bearer token:
- Frame.io action type: Create Asset (Interactive)

— Bearer Token. Paste a Frame.io bearer token into this field, obtained from the
Frame.io web app (see 1. Set up Authentication) to authenticate the transaction.

VT
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Note: The bearer token enables Vantage to communicate with your account in
Frame.io. If you enter an invalid token, Vantage displays an error message. Resolve

and retry.

Here, Vantage has successfully connected to your account in Frame.io.

Demo Project - Frame.o x +
<« C Y & appframeio/,

John's Account

Media

A

MyFolder

View Options Help Debug

L Workflows ~ % FramelO_UploadTest |2

= FramelQ Monitor Status  Job Status
B FramelO_API_Test
=+ FramelO_UploadTest
(Read Only) Frame jo: Publish to Frame.io
Create Asset (Interactive) : Account "John Kudrie™
Select the Team:
John's Team

Test Team 1

Cancel < Previous | Mext >

Workflow Designer—shown here super-imposed over the Frame.io web app where
you have opened the Frame.io action inspector—illustrates the parallel presenta-
tion of account, team, and project information in both products: the Frame.io plat-

form, and Vantage.

o~
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Sample Interactive Mode Workflows

6. Select a team. Vantage queries Frame.io as you configure the action. Select a team
to use for this job and click Next to continue.

Vantage queries the selected team for its projects and displays them:

Demo Project - Frame.io x +
&« C Y & appframeio/projects/TAfc]15e-1878-4d28 a7 grmssaias

g View Options
John's Account ew ptian:

- Workflows ~ & FramelO_UploadTest (A

J e >,
Demo f {C\IEEt = FramelOQ Monitor Status  Job Status  Domain Monitor Status  Dc.

B FramelO_API Test
9 Framel)_UploadTest
(Read Only) Frame jo: Publish to Frame.io

Media

b Create Asset (Interactive) : Account “John® : Team “John's Team”
Demo Project
Select the target Project:

Demo Project
My Other Project
Project3

Some Other Project

R T

7. Select the project. Select a project, as shown here—super-imposed against
Frame.io to illustrate the corollary between the Frame.io web app and the Frame.io
action in your Vantage workflow:

8. Click Next to continue.
Vantage queries the project for its folders, if any.

9. Select the Folder. Now, browse and select the folder where you want to upload the
media. See the Demo Project in Frame.io and simultaneously, the same
organization and files displayed in the Frame.io action inspector:

=

& C Y & appframe.io/projects/74fc115e-1878-4d28-27c8-4d76b4ff4a14/fa513f6c-1670-4389-bd0b-01d17cde26ed % O 0 G » o i
John's Account

SubFolder1
Media [ =
(Read Only) Frame io: Publish to Frame.io RM ? X
Create Aszet (Interactive) : Account “John Kudrie® : Team “John's Team" : Project "Demo Project®

Select Folder: SubFolderl

%  Frame.io Folder Browser

VantageClip_15.14.25 VantageClip.

¢ [ Pre-Production

Cancel ' <Pravious | Next>

o~
telestream



18 | Integrating Vantage with Frame.lO
Sample Interactive Mode Workflows

10. Click Next to continue.

The inspector displays the next panel:

Demo Broject - Frame.o x. [CE

< C Y & appframeio/projects/Tdfc]15e-1878-4d28-a7 g omtasaissrs

View Options Help Debug

b Workflows

~ & FramelO_UploadTest

= FramelO Monitor Status  Job Status  Domain Monitor Status

E FramelO_AP] Test
% FramelO UploadTest
(Read Only) Frame.io: Publish to Frame.io R M 272 X
y Create Asset (Interactive] : Account “John” : Team “John's Team" : Project "Demo Project” : Folder ar
Demo Project “SubFolder!*

Media to Publish: ™ Original

Vv Specify Name:
VantageClip_15.14.25

Cancel < Previous Next >
=

11. Choose the file to send. Select Original, the nickname you chose for the media

your are submitting, so that downstream actions in this workflow can utilize the file
as well.

Also specify the file name you want to use for the file, when uploading it to

Frame.io, so that you can avoid filename collisions. Bind this field to the File Name
variable which you set in the Construct action.

In the Create Variables panel, check all of the variables you want to update:

Demo Broject - Frame.o x: [E

< C Y & appframeio/projects/Tafc] 15e-fB78-4d28 aT gt —mmssieiura

View Options Help Debug

> Workflows

~ & FramelO UploadTest
M

~ FramelO Monitor Status | Job Status  Domain Monitor Status
B FramelO_API Test

3 FramelO_Uplosdiest

Media

(Read Only) Frame.io: Publish to Frame.lo
Create Asset (Interactive) : Account “John” : Team “John's Team® | Project “Demo Project’
Demo Project *SubFolder1”

‘Generate Vanables

v ReviewURL: B ReviewUr Path variable to generate

v AssetName: [ Asset Name Text variable to generate
VantageClip_15.14.25

v Folder Name: Text vanable to generate.

V' Project Name: Text variable to generate
Team Name:

Account Name:

v Assetidentifier: B asset identifier ¥

Text variable to generate

Cancel < Previous Mext >

12. Specify the variables to generate. This includes the URL users can use to access
the media, and the name, folder, and project associated with it, along with an asset
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identifier. The information in these variables can be used to compose an email,
delivered to users on this team. They can also be used in any other actions
downstream. Or, you can add them to a label and register the media and label in a
catalog, for persistence and potential re-use outside the context of the job.

13. Configure the Message action to generate an email. Configure Message to
generate an email that the job sends to team members so that they are notified the
job has executed and the media can be reviewed. The details of the email are
collected in the variables pass to it from Construct and Frame.io actions.

Note: Configuring Vantage to process email is beyond the scope of this app note. See
the man page (click on the [} icon in the inspector) for details. If Vantage is not
configured to email utilization, see the Settings & Options > Email tab in the Vantage
Management Console as well.

VST
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Using Frame.io Workflows in Programmatic Mode

Using Frame.io Workflows in Programmatic Mode

A Frame.io workflow where the Frame.io action is configured in programmatic mode
should be implemented when you are submitting media to the workflow by an
external program or as part of a larger, web services-based system. With the Frame.io
action in programmatic mode, media must be submitted by a program or system rather
than manually.

This sample workflow is designed for programmatic media submission via the Vantage
SDK:

Fubdich rratarial to 2 Framao
Systam.

Etract values trom maitadata

Frame.io V4

The program should use the Frame.io SDK to obtain account, workspace, project, and
folder UUIDs. Then, the program should generate metadata values that meet the
workflow requirements in Vantage. Finally, use the Vantage SDK to submit the media
via a fully-qualified path and the metadata label to the Frame.io workflow for
processing.

Note: Make certain that you have set up authentication for Frame.io V4.

Configure the Receive action. The Receive action is required to start jobs
programmatically via the Vantage SDK. You'll supply a fully-qualified path to the media
file, and metadata in some form.

Extract metadata and update variables. The Frame.io action requires the following
metadata:

e ClientID

Client Secret

Account UUID

Target Workspace UUID
Target Project UUID
 Folder UUID

You can use actions in the Metadata category (Extract | Lookup | Populate | Transform)
to extract and populate variables with these values, depending on how you supply
them to the workflow with the media. For example, you may supply a JSON or XML file,
or a CSV file, etc. The Frame.io requires this data.
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Configure the Frame.io action. The Frame.io action should be configured in the same
manner as described in interactive mode.

Frame.io Legacy Versions

The program should use the Frame.io SDK to obtain team, project, and folder UUIDs.
Then, the program should generate metadata values that meet the workflow
requirements in Vantage. Finally, using the bearer token, utilize the Vantage SDK to
submit the media via a fully-qualified path and the metadata label to the Frame.io
workflow for processing.

Note: Make certain that the account you use to create the bearer token is the owner
of the project/projects that you intend to reference via Vantage. Also insure that the
bearer token is created with All Scopes (this is an option when creating the token).

Itis important that the project owner creates the bearer token. If the token is created by
a member of the project who is not the owner, then the token’s authority will not be
sufficient to list all other components of the project (or other members of sub-projects).

The workflow should be designed and configured to perform the following tasks:

Configure the Receive action. The Receive action is required to start jobs
programmatically via the Vantage SDK. You'll supply a fully-qualified path to the media
file, and metadata in some form.

Extract metadata and update variables. The Frame.io action requires the following
metadata:

o Bearer Token
e Team UUID

e Project UUID
e Folder UUID

You can use actions in the Metadata category (Extract | Lookup | Populate | Transform)
to extract and populate variables with these values, depending on how you supply
them to the workflow with the media. For example, you may supply a JSON or XML file,
or a CSV file, etc. The Frame.io requires this data to execute.

Configure the Frame.io action. The Frame.io action should be configured in the same
manner as described in interactive mode, with the exception of assigning the bearer
token and UUID fields to the variables you are using.

ST
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Contacting Telestream

To obtain product information, technical support, or provide comments on this guide
set, contact us using our web site, email, or phone number as listed in the table below:

To obtain the Vantage Connector for Frame.io license, please contact your Telestream
sales representative or your regional authorized Telestream distributor.

Resource

Contact Information

Vantage Technical
Support

Web Site: http://www.telestream.net/telestream-
support/vantage/support.htm

Support Web Mail: http://www.telestream.net/
telestream-support/vantage/contact-support.htm

US Enterprise Product Support: (877) 257-6245
International Enterprise Support: +49 228 280 9141

Telestream

Web Site: www.telestream.net
Sales and Marketing Email: info@telestream.net

Telestream, LLC
848 Gold Flat Road
Nevada City, CA. USA 95959

International
Distributor Support

Web Site: www.telestream.net

See the Telestream Web site for your regional authorized

Telestream distributor.

Telestream Technical
Writers

Email: techwriter@telestream.net

If you have comments or suggestions about improving

this document, or other Telestream documents—or if

you've discovered an error or omission, please email us.
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Copyright and Trademark Notice

Copyright © 2026 Telestream 2, LLC ("Telestream") and its Affiliates. All rights reserved.
No part of this publication may be reproduced, transmitted, transcribed, altered, or
translated into any languages without written permission of Telestream 2, LLC.
Information and specifications in this document are subject to change without notice
and do not represent a commitment on the part of Telestream. Specifications subject to
change without notice.

Telestream, Aurora, CaptionMaker, CaptureVU, Cerify, Content Manager,
ContentCentral, Cricket, DIVA, DIVAdirector, DIVADocs, DIVAGrid, DIVANet, DIVAProtect,
DIVASolutions, Episode, Episode, FLEXVU, Flip4Mac, FlipFactory, Flip Player, Geminus,
Glim, GraphicsFactory, Inspector, IQ & Design, Kumulate, Lightspeed, MassStore,
MassTech, MetaFlip, Post Producer, Prism, ScreenFlow, Sentry, Singulus, Split-and-
Stitch, Stay Genlock, Surveyor, Tempo, TrafficManager, Vantage, VOD Producer, and
Wirecast are registered trademarks of Telestream, LLC and its Affiliates and its Affiliates.

Argus, ContentAgent, Cricket, e-Captioning, Inspector, iQ, iVMS, iVMS ASM, Pipeline,
Switch, and Vidchecker are trademarks of Telestream, LLC and its Affiliates. All other
trademarks are the property of their respective owners.

ST
Vantage telestream



24 | Integrating Vantage with Frame.lO
Copyright and Trademark Notice

/_'\
telestream Vantage



	Integrating Vantage with Frame.IO
	Synopsis
	Connector for Frame.io Operates in Two Modes
	Interactive Mode
	Programmatic Mode


	Getting Started
	Prerequisites
	Installing and Licensing the Frame.io Connector
	Obtaining and Adding the Frame.io License
	Obtaining and Installing the Connector for Frame.io

	Up and Running
	1. Set up Authentication
	2. Create a Frame.io Workflow
	3. Activate Your Workflow
	4. Submit Your Media to the Workflow
	5. Monitor the Job
	6. Begin Collaborating in Frame.io

	Sample Interactive Mode Workflows
	Frame.io V4 Sample
	Frame.io Legacy Sample

	Using Frame.io Workflows in Programmatic Mode
	Frame.io V4
	Frame.io Legacy Versions

	Contacting Telestream
	Copyright and Trademark Notice


