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    Notice: As of May 1, 2023, support for MacCaption has now ended. Please click here for more information.
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              Contact us through the new Telestream Support Portal

              

              	Telestream Support Portal Announcement (Steps for Access)
	Telestream Support Portal FAQs
	Telestream Support Portal Guidebook


              	Telestream Support Portal Overview
	Communicating with Telestream Support
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      CaptionMaker Documentation

      	CaptionMaker Quick Start Guide
	CaptionMaker User Guide
	CaptionMaker Installation and Activation
	Professional Services
	Maintenance & Support Overview
	Maintenance & Support Guide


    

    

    

    
      

       
    

    

    

    
      Silver Support is here!

      New customers will enjoy all the benefits of Silver Support for a full year. 

      

      
        Contact Support

        

    

    

    
      	Service	Complimentary Support	Silver Support
	Telephone Support (7am–4pm PT M-F)	 	
	Web and Email Support (7am–4pm PT M-F)	 	
	Response Time (depending on priority level)	 	6–8 business hours
	FREE Software Updates	 	
	Knowledge Base		


    

  







  

   



